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NOTE TO THE USER: 
 
The programs and services in this directory are lis ted according to communities in alphabetic 
order.  

◊ Beloit 
◊ Clinton 
◊ Edgerton 
◊ Evansville 
◊ Footville 
◊ Janesville 
◊ Orfordville 
◊ Out of Area 
◊ Rockford 
◊ Rockton Township 

 
Services included: 

◊ AODA 
◊ Education 
◊ Employment 
◊ Housing 
◊ Mental Health 
◊ Parenting Classes 
◊ Transportation 

 
For any service in Dane County dial 211 
 
A complete listing can be found in the Alphabetical  Program/Services Index located in the 
back of the directory. 
 
You may obtain copies of this directory by going to  the First Call website or contacting 
United Way’s First Call. 
 
Any exclusion from this directory is completely uni ntentional; if you feel that there is a 
program or service that has not been included pleas e notify First Call.   
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BELOIT 
 

 
 

AODA 
 

 
AA - Alcoholics Anonymous - Beloit 
412 Pleasant St. 
Beloit, WI  53511 

Phone:  (608) 364-0520 
Hours:  24 hour answering machine 

Call for information on Al-Anon, Big Book Study 
and other AA meetings. 
 

Al-Anon - Beloit 
First United Methodist Church 
511 Public Ave. 
Beloit, WI  53511 

Phone:  (608) 364-0520 
Hours:  Call for date and times.    
Wednesday - 10am, First United Methodist Church 
Thursday - 10am, New Hope United Methodist 
Church, 2345 Prairie Rd. 
Thursday - 8pm, Our Saviors Lutheran Church, 
749 Bluff St. 
Saturday - 10am First United Methodist Church 
 

Alcohol & Drug Abuse Services - Beloit 
749 Bluff St. 
Beloit, WI  53511 

Phone:  (608) 362-6629 
Hours:  Intakes Monday evening and Saturday 
morning 
Eligibility Requirements:  Clients should call the 
receptionist for information about the program they 
are interested in. 
Fees:  Sliding fee scale and 3rd party insurance 
billing. 
Intake procedure : Call for information 

Alcohol and drug abuse services addressing: 

Alcohol/Drug abuse 

Chemical dependency 

Co-dependency 

AOA issues 

Relapse prevention 

Ongoing recovery issues 

 

Associates In Psychotherapy - Beloit 
636 Park Ave. 
Beloit, WI  53511 

Phone:  (608) 365-4313 
Hours:  Monday, 9am- 6pm. Tueday, 9am-8:00pm.  
Wednesday, 9am-6pm - Thursday 9am-6pm, 
Friday 9am - 4 pm 
Eligibility Requirements:  Applicants go through 
screening process. 
Fees:  $125.00 and up. Accepts Medicare, 
Medicaid Dean Care attached, Dean Care and 3rd 
party. 
Intake procedure : By appointment. 

Provides individual, group and couple 
psychotherapy for adults, adolescents and 
children, including marriage and divorce 
counseling.  Common difficulties treated include 
Drug and Alcohol abuse.    
 

Beloit Inner City Council/Tellurian 
74 Eclipse Center 
Beloit, WI  53511 

Phone:  (608) 313-3120 
Hours:  Group counseling is from 9a-12p Mon, 
Tues, & Wed Office Hours Mon.-Fri. 8a-5p.  
Evening group Mon,Tues, Wed 5:00 - 8:00pm 
Eligibility Requirements:  Older than 18 and must 
meet the criteria of the assessment. 
Fees:  $75 for an initial assessment. After that it 
depends on individual income. 
Intake procedure : Assessment & Screening 

Support Groups. 

Offers education and intervention in the areas of 
alcohol and drug addiction and HIV/AIDS for at-risk  
youth and their families. Confidential HIV/AIDS 
testing and counseling also available. 
 

Beloit Counseling Center 
64 Eclipse Center 
Beloit, WI  53511 

Phone:  (608) 363-6300 
Hours:  Mon – Fri 8am - 5pm. 
Eligibility Requirements:  Outpatient Mental 
Health & AODA Assessment Services for Rock 
County residents. 
Fees:  Insurance, M.A., Medicare, Self-pay, Sliding 
Scale 



Compiled by United Way’s First Call. For more infor mation on these and other Rock County programs, 
go to our website at www.firstcallrock.com  or call us at 752.3100 

 4 

Outpatient mental Health & AODA services:  
Treatment provided for individuals, families and 
couples.  Individual, group, family and medication 
therapy available.  Crisis intervention, psychiatric, 
psychological, and alcohol and drug assessments 
provided for registered clients.  AODA assessment 
services.  AODA treatment services available 
through contracted providers. 
 

Break The Chains/Addiction Ministry 
Faith Builders International 
2170 E  Murphy Woods Rd. 
Beloit,  WI  53511 

Phone:  (608) 365-9131 
Hours:  Mon – Fri 8a – 5p 
Eligibility Requirements:  No age limit, anyone 
with an addiction. 
Intake procedure : Call the church prior to 
attending. 
 

Drugs, alcohol, tobacco. Group and individual 
counseling. 
 

Catholic Charities Inc. - Beloit 
2222 Shopiere Road 
Beloit, WI  53511 

Phone:  (608) 752-4946 
Hours:  Mon - Fri, 8am - 12 noon, 1pm - 4:30pm 
Fees:  Sliding Scale, Private Insurance, Medical 
Assistance.  No financial assistance available. 
Intake procedure : Call for appointment 

Family counseling program in the areas of 
individual and family counseling, focusing on 
depression, anxiety, marital problems, parent-child 
problems, alcohol and other drug problems, sexual 
abuse and goal setting. 
 
Counseling Care Center 
Intensive Outpatient Program  
Beloit Memorial Hospital 
1969 W. Hart Rd. 
Beloit, WI  53511 

Phone:  (608) 364-5686 
Hours:  Mon-Thurs, 8am - 7pm,  Fri, 8am - 6pm. 
Eligibility Requirements:  Anyone with personal 
issues and concerns who wishes to utilize 
services. 
Fees:  Medicare, Medical Assistance, private 
insurance. No grant money available. 

Services:  Outpatient Mental Health and Alcohol 
and Other Drug Abuse Counseling.  One 

psychiatrist for adults, one psychiatrist for children 
and adolescents, one psychologist for testing, six 
masters-prepared counselors and two AODA 
counselors.  There are a variety of mental health 
and AODA issues that are treated: depression, 
anxiety, ADHD, alcohol and other drug abuse, 
stress disorders, family problems and relationship 
issues. 

(AODA)  Alcohol or Drug Addiction - Helps  
adolescents or adults. 
 

Mercy Options Comprehensive 
Mental Health and Addiction Treatment 
2825 Prairie Ave. 
Beloit, WI  53511 
 

Phone:  365-2709 
Hours:  By Appointment 

An integrated system of mental health and 
addiction treatment services.  It is a 
comprehensive system, encompassing programs 
both for adults and adolescents with various levels 
of care to meet individual needs: inpatient, day 
hospital, intensive AODA outpatient, continuing 
AODA care, assessments, and Employee 
Assistance program services. 
 

NA - Narcotics Anonymous - Beloit 
First United Methodist Church 
511 Public Ave. 
Beloit, WI  53511 

Phone:  (608) 362-8866 
Hours:  Mon - Thur 8a – 4p & Fri 8a – 12p 

Group is called the Home Group.  Some group 
meets at Rock Valley and in Beloit at 511 Public 
Ave. Meeting information can be obtained at 
http://portaltools.na.org/portaltools/MeetingLoc 

Monday and Thursday meetings are open to 
public, Friday is a closed meeting. 

Phone information: 
www.na.org/phonelines/phonelin.htm 

Rockford region 815-964-5959 

Madison region 608-258-1747 
 

 

EDUCATION 
 

 
Community Action's Fresh Start Program 
20 Pathways Center 
Eclipse Center  
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Beloit, WI  53511 

Phone:  (608) 365-6765 
Hours:  Mon - Fri, 8am - 5pm 

Fresh Start is an innovative program for at risk 
Beloit youth, designed to help them complete their 
education.  Students in the Fresh Start program 
will spend half their day in a classroom 
environment and the other half on a construction 
site, building a home for a family in need in Beloit.  
The program will begin mid-September and is 
limited to 10 youth between the ages of 16-24 who 
are drop outs from the Beloit School District and 
desire an opportunity to complete their education 
and change their lives to make a difference in the 
community. 
 

Computer Assisted Learning Center, CALC 
Blackhawk Technical College 
6004 Prairie Rd. 
Janesville, WI  53547 

Phone:  (608) 757-7676 
Hours:  Mon-Thurs, 8am-2:30pm Friday, 9am-1pm 
Fees:  No fees for Wisconsin residents 
Intake procedure : Assessment test 

The Computer Assisted Learning Center, CALC, at 
Blackhawk Technical College offers a unique 
learning experience to adults in need of basic 
skills.  The program combines small group 
instruction, individual tutoring and personalized 
instruction on computers to help students learn in a 
way and at a pace that is best for them.  The lab 
has a wide variety of software programs that 
appeal to different learning styles and tastes.  An 
instructor is always available to assist.  The 
student, instructor and computer work together as 
a team to customize a unique instructional plan for 
each student. While students work to increase 
basic academic skills, they build computer literacy 
through hands-on work using a variety of computer 
formats.   

The CALC is open Mondays through Thursdays 
8am through 3pm and Fridays, 8am to noon during 
the August through May school year.  Evening 
hours are  Monday, Tuesdays and Thursdays 5pm 
to 7:30pm. 

A six week summer session runs two days 
(morning) per week, Tuesdays & Thursdays. 

Students are required to take one or more 
standardized tests upon entering the program to 
determine the need for services.   

                                                                                                                                                                                                                                                                                                
Even Start Family Literacy - Beloit  
Kolak Education Center 
1633 Keeler Ave. 
Beloit, WI  53511 

Phone:  (608) 361-4146 
Hours:  Mon - Fri, 8am - 4:30pm 
Eligibility Requirements:  GED/HSED classes for 
adults including information on job seeking and 
parenting, classes for children 3 through 7. 
Intake procedure : Set up an appointment for 
intake interview.  Items discussed include: program 
overview, expectations, paperwork and tour 

Even Start is a federally funded, non-profit Family 
Literacy program. 

There are three core components: 

*Adult education focusing on GED/HSED 
preparation. 

*Early childhood education (age appropriate 
learning opportunities for children) 

*Parenting Education (providing parents 
information on various topics)  A wide variety of 
support services are also available to participating 
families.  Some of these services are 
transportation, breakfast, advocacy, field trips, 
support groups, health screening, etc. 

ELIGIBILITY REQUIREMENTS/SCREENING 
PROCEDURES: 

*Parent and child attend together and child must 
be under age 8. 

*Parents must be in need of a high school diploma 
or GED/HSED. 

*Parent must be at least 18 years old. 

*Must live within the School District of Beloit 
boundaries. 

Class Hours:  Mon- Fri, 8:00am – 10:30 and Tues - 
Thurs, 6-8pm 
 

Beloit Family Resource Center 
1221 Henry Avenue 
Beloit, WI  53511 

Phone:  (608) 313-9253 
Hours:  Mon - Thur, 9am - 3:00pm. 
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Community outreach, group education and 
support, individual assistance, and resource and 
referrals are provided to all  parents and their 
children, free of charge.  The Family Resource 
Center is a safe place for families and their children 
to gather to receive support and assistance that 
enhances their own strengths and abilities. Books, 
toys, and video check out library. 

STAR Parenting class, free eight week series of 
classes, uses the STAR discipline method, 
designed for children up to 8 yrs.  Childcare and 
lunch provided.  Offers three weekly play groups 
age one to five. 

Also offers a Baby and Me group for ages birth to 
nine months. 

WARM LINE - for non emergency parenting 
questions during office hours. 
 

Outreach Learning Center 
Beloit Center (BTC) 
50 Eclipse Center  
Beloit, WI  53511-6270 

Phone:  (608) 757-7741 
Hours:  Mon - Thurs, 8am - 9pm. Fri 8am – 4pm  
Eligibility Requirements:  18 years of age and 
older from Rock & Green Counties 
Intake procedure : Please call for an assessment 
appointment. 

BTC-Beloit Center Offers a basic skills class in 
reading, writing, math, and employability in small 
groups to adults who want to obtain the 
GED/HSED, brush-up for vocational courses, seek 
help for employment, and/or to raise self-esteem.  
Also offered are classes in English as a Second 
Language to better English communication skills at 
work and in the community. 

Eclipse Charter School  
Beloit Mall 
26 Eclipse Center 
Beloit, WI  53511 

Phone:  (608) 361-3340 
Hours:  See Details. 
Eligibility Requirements:  Serves students in 
grades 9-12. 

Alternative high school for students at risk of not 
graduating.  Freshman and Sophomores will meet 
mornings 8am - noon. The Juniors and Seniors will 
meet 1-4pm. 
 

 

EMPLOYMENT 
 

 
Equal Opportunities & Human Relations 
Commission - Beloit 
100 East State Street 
c/o Kathy Pollard 
Beloit, WI  53511 

Phone:  (608) 364-8740 
Hours:  Monday, Tuesday, Thursday, Friday, 8am - 
5pm Wednesday 12pm – 5pm 
Eligibility Requirements:  See Details 

Assistance provided to all persons for 
discrimination occurring within the City of Beloit; 
assistance provided to Beloit residents for 
discrimination  occurring anywhere in Wisconsin. 

Assistance with federal, state and local anti-
discrimination laws;  enforcement of City of Beloit 
anti-discrimination ordinances. 

Area Served:  City of Beloit.  
 

 

HOUSING 
 

 
Beloit Domestic Violence Center 
PO Box 476 
Beloit, WI  53512-0476 

Phone:  (608) 365-1119 
Hours:  24 hrs., Office hrs. Mon-Fri, 8am to 5pm.  
In house and Out Reach Groups meet Mon & Thu, 
5pm-6pm,  For Out Reach, must call ahead. 
Eligibility Requirements:  Survivors of domestic 
abuse, and families. 
Fees:  None, with exception of a small program fee 
for transitional living. 

The Center provides the following services: 

* 24 hour crisis, information and referral lines, 365 
days a year 

* Emergency shelter for victims of domestic 
violence and their children. 

* Legal advocacy (especially assistance in 
preparing and filing Restraining Orders) 

* Support groups.  In house and Out Reach meet 
Mon & Thu, 5pm-6pm.  Out Reach must call 
ahead. 

* Safety, housing and financial planning for victims 

* Children's services 
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* Hispanic and other minority domestic violence 
outreach services 

* Community education and advocacy on behalf of 
a violence-free community 
 

Beloit Housing Authority Division 
220 Portland Ave. 
Beloit, WI  53511 

Phone:  (608) 364-8740 
Hours:  Mon - Fri, 8am - 5pm 
Eligibility Requirements:  Low income 

Public housing administration, Section 8 rent 
subsidy assistance applications on Thursday 
mornings. 
 

Brittan House SRO 
608 4th St. 
Beloit, WI  53511 

Phone:  (608) 365-4787 
Hours:  Monday - Friday, 8am - 5pm 
Eligibility Requirements:  Single males only, 
household income less than $19,000.00 & 
approved application form. 
Fees:  Depends on income. 
Intake procedure : Must meet qualifications by 
Neighborhood Housing Service. 
Agency: Neighborhood Housing Service of Beloit 
Inc. 

45 room single occupancy facility for homeless 
males provides secured drug & alcohol free living 
quarters for eligible applicants. Residents are 
required to have a service plan which may include, 
but is not limited to, social service care 
plan/counseling, drug/alcohol counseling, job 
seeking or readiness skills. 
 

Emerson Hall Apartment 
930 Church St. 
Beloit, WI  53511 

Phone:  (608) 364-4457 
Hours:  M, W, TH 12:30-6:00pm 
Eligibility Requirements:  62 years or older, or 
persons with disabilities. 
Intake procedure : Call management for 
application. 

One bedroom apartments available to persons 62 
years old or persons with disabilities who qualify.  
Rent is based on 30% of adjusted annual income. 
 
 

FPS Property Management 
P.O. Box 41 
Beloit, WI  53512-0041 

Phone:  (608) 751-2915 
Hours:  Answering Machine 24 hours a day 
Eligibility Requirements:  Standard Rental along 
with Section 8, Low Income 
Intake procedure : Call for a phone interview. 

Rental units property management and listings. 
Call for information. 
 

Hands of Faith 
737 Bluff St. 
Beloit, WI  53512 
 

Phone : (608) 363-0683 
Phone:   After Hours & Weekends (608) 751-5600 
Hours:  Mon – Fri, 7am -5pm.  
Sat & Sun, 9am – 5pm. 
Eligibility Requirements:  Families with 
children, without adequate housing, who have a 
connection to the Beloit community. 
 

Accepts families in a 24-hour, 30 day program 
providing: 
Overnight Accommodations 
Three Meals a Day 
Day Center  
Case Management 
Van Transportation 
Support from Volunteers 
Local congregations provide shelter and meals to 
homeless families (up to 14 individuals).  The 
homelike accommodations are within the 
congregation's facilities.   Families must be 
capable of participating in a family environment 
supervised by volunteers. 
 

Housing Services Division - Beloit 
100 State St. 
Beloit, WI  53511 

Phone:  (608) 364-6710 
Hours:  Mon - Fri, 8am - 5pm 
Fees:  Vary 

Housing rehabilitation programs, housing and 
property maintenance code enforced. 
 

HUB Transitional Living Program-
Subsidized Housing 
501 Prospect St. 
Beloit, WI  53511 
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Phone:  (608) 364-9884 

HUB Transitional Living Program-Subsidized 
Housing.  Offers case management and supportive 
services for homeless teen parent families. 
 

Neighborhood Housing Service of Beloit 
Inc. 
520 West Grand Avenue 
Beloit, WI  53511 

Phone:  (608) 362-9051 
Hours:  Mon - Fri, 8am - 5pm 
Eligibility Requirements:  First time potential 
homebuyers who meet income eligibility 
requirements based on 80% of county median. 
Fees:  Some services are free, some have a fee 
attached.  Call for info. 
Agency: Neighborhood Housing Service of Beloit 
Inc. 

*Purchase Rehabilitation Program provides quality 
housing to low-moderate income families wishing 
to purchase homes; Downpayment Assistance 
Program provides grant and low interest loan down 
payment and closing cost assistance to qualified 
buyers; Housing Education Programs include 
homebuyers education, renters education, post- 
purchase counseling and foreclosure prevention 
counseling (NHS is the only HUD approved 
housing counseling agency in Rock County). 

*Revolving loan fund for business development. 

Renting Counseling. For closure prevention 
counselling. 
 

My Sister's Place 
Family Services of So. WI & No. IL 
348 Locust St., 
Beloit, WI  53511 

Phone:  (608) 365-1244 
Eligibility Requirements:  Female victims of 
domestic violence, who do not have children in 
their care. 
Agency: Family Services of Southern Wisconsin 
and Northern IL. 

The focus of My Sister's Place is to assist working 
women who are  victims of domestic violence, who 
do not have children in their care, and are 
struggling financially.  The program provides 
counseling, individual advocacy, and transitional, 
affordable  housing in a communal environment,  
for individuals who would be homeless if not for 
these services. 

Life Skills classes are held every other Monday 
evening from 6pm - 8pm and are designed to 
assist in teaching independent living skills. 
 

Parkview Apartments 
214 W. Grand Ave. 
Beloit, WI  53511 

Phone:  (608) 362-6030 
Eligibility Requirements:  Seniors & Disabled 
only. 
Fees:  Based on 30% of adjusted gross income. 

Secured one bedroom building.  Laundry facility, 
utilities included, family setting on ground level for 
social occasions, bus access immediately in front 
of building.  Professionally managed. 
 
Parker Bluff Apartments 
220 Portland Ave 
Beloit, WI  53511 

Phone:  (608) 364-8740 
Fees:  See Details 
Agency: Beloit Housing Authority 

Public subsidized housing, seniors, disabled or 
handicapped.  40 units, 4 units in each of 10 
buildings.  Some handicapped accessible. 
 

Scoville Center Apartments 
545 Public Ave. 
Beloit, WI  53511 

Phone:  (608) 362-4900 
Hours:  Mon - Fri, 9am - 3pm. 
Eligibility Requirements:  62 or older or with 
disabilities, low income. 
Intake procedure : Call for application. 
Agency: Meridian Group, Inc. 

Person 62 years old or older, or persons with 
disabilities. Rent is based on 30% of adjusted 
annual income. 
 

Woodside Terrace 
2255 Burton St. 
Beloit, WI  53511 

Phone:  (608) 365-0333 
Hours:  Mon - Fri, 9am - 1pm 
Eligibility Requirements:   
Fees:  30 percent of total income. 

Subsidized housing  

1 bedroom, 1 year waiting list. 
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2 bed, 2-3 year waiting list. 
 

The Key Transitional Living Program 
Family Services of So. WI & No. IL 
423 Bluff St. 
Beloit, WI  53511 

Phone:  (608) 856-0022 
Hours:  Office Hours: Mon - Fri, 8:30am - 5pm. 
Eligibility Requirements:  Victims of Domestic 
Violence. 

TLP serves eight individuals and/or families who 
are survivors of domestic violence, are in need of 
independent and safe housing and are committed 
to securing a better future for themselves. 
 

The Sparrow’s Nest 
1816 Harrison Ave. 
Beloit, WI  53512 
 

Phone: ( 608) 362-8215 
Eligibility Requirements:  Homeless 
 

24 hour shelter for homeless. Must be out of 
shelter weekdays from 9am - 5pm. No person will 
be taken if they are drunk or high at any level.  
Applicant should have photo ID; if not, a police 
check will be required. Clients will be evaluated 
weekly. Clients may stay one to four weeks at a 
time, after their stay they must wait 60 days before 
returning.  Clients must be willing to seek 
employment if needed. Clients must be actively 
seeking housing weekly. 
 
Village East Apartments 
405 Olympian Blvd. 
Beloit, WI  53511 

Phone:  (608) 361-9870 
Eligibility Requirements:  Head of household 62  
or older.  Income qualifications or with SSI Income. 
Fees:  $315 or less. 

Head of the family must be 62 or older.  Rent 
subsidy is available on all units for those who 
qualify at 50% or below the county median income.  
Resident portion of rent based on 30% of qualified 
income. 

*Secure access 

*Exercise Room 

*Heat/water paid 

*Community Room 

*Elevator Service 

*Laundry on each floor 

*Pets Welcome 

*Social Activities 
 

Village On Olympian Hill Senior 
Apartments 
431 Olympian Blvd. 
Beloit, WI  53511 

Phone:  (608) 363-8360 
Hours:  Mon - Fri, 8am - 1pm 
Eligibility Requirements:  Must be 55 or older. 
Intake procedure : 55 Years or older 

The apartment complex offers affordable, 
subsidized rents that are available to income-
eligible seniors, age 55 or older. Forty-seven units 
including efficiency, one or two bedroom 
apartments.  Small pets welcome.  Complex is 
managed by Wisconsin Management Company. 
 

Water Tower Place Apartments 
532 Lawton Ave. 
Beloit, WI  53511 

Phone:  (608) 365-5700 
Hours:  Mon-Fri, 8am-5pm. 
Eligibility Requirements:   
Agency: Oak Brook Corp 

Program accepts Section 8 Vouchers. 
 

 

 

MENTAL HEALTH 
 

 
Associates In Psychotherapy - Beloit 
636 Park Ave. 
Beloit, WI  53511 

Phone:  (608) 365-4313 
Hours:  Monday, 9am- 6pm. Tueday, 9am-8:00pm.  
Wednesday, 9am-6pm - Thursday 9am-6pm, 
Friday 9am - 4 pm 
Eligibility Requirements:  Applicants go through 
screening process. 
Fees:  $125.00 and up. Accepts Medicare, 
Medicaid Dean Care attached, Dean Care and 3rd 
party. 
Intake procedure : By appointment. 

Provides individual, group and couple 
psychotherapy for adults, adolescents and 
children, including marriage and divorce 
counseling.   
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Beloit Area Community Health Center 
74 Beloit Mall 
Beloit, WI  53511 

Phone:  (608) 361-0311 
Hours:  Mon, Wed, Fri, 9:30am - 4:30pm. Tues, 
8:30am - 8:30pm.  Thur, 12:30pm - 8:30pm. 
Eligibility Requirements:   
Fees:  Private pay, private insurance, Medicaid, 
Medicare and sliding fee scale. 
Intake procedure : Proof of income needed when 
making an appointment. 

Income Based Health Care. 

Fees at Beloit Area Community Health Center are 
based on your annual income and family size.  A 
minimum of a $15 fee before services rendered.   
Additional fees are based on verified income and 
services provided. 

New patients should bring income verification for 
all sources of family income.  Examples of sources 
of income include: 

Wages and tips, Child Support, Unemployment, 
Social Security, Court-ordered child 
support/alimony, 

Disability Income, Pension payments, Worker's 
Comp, Education grants, Rent Assistance, Heat 
Assistance, Food Stamps, Cash payments for 
work. 

BACHC also accepts those who are covered by 
Private Insurance, Medical Assistance, Medicaid, 
and Medicare.  Methods of Payment: Cash, Check, 
Credit Card, Medicaid, Medicare or pre-approved 
insurance plans. 
 

Beloit Clinic  
1905 Huebbe Pkwy. 
Beloit, WI  53511 

Phone:  (608) 364-2200 
Hours:  BLDG Hrs: Mon - Fri, 8am - 5pm.  Also, 
convenient care Mon-Fri 8am-9pm, and Sat-Sun 
11-4pm. His:  Mon, times vary to accomodate 
client. 
 
 

Beloit Community Support Program 
64 Eclipse Center 
Beloit, WI  53511 

Phone:  (608) 363-6200 
Hours:  Monday - Friday 8:00am – 5:00 pm  
Eligibility Requirements:  See Details 

Fees:  Medicaid reimbursement (no charge to 
participants), Medicare, and insurance. 
Intake procedure : All referrals are made through 
Beloit Counseling Center. 

CSP can only except referrals that come directly 
from the Janesville Counseling Center. 

Eligibility Requirements:  Serious & persistent 
mental illness and risk of continuing pattern of 
institutionalization or living in severely 
dysfunctional way and consistent impairment in at 
least one major adult role. 

Comprehensive and integrated community 
services to persons with serious mental illness 
(such as schizophrenia, depression, bipolar 
disorder, delusional disorder, and schizoaffective 
disorder). Provides case management, medication 
monitoring, psychiatric services, vocational 
rehabilitation, work services, symptom 
management,  supportive psychotherapy, 
budgeting payee services, group psychotherapy, 
and activities of daily skill training, etc.  Services 
are long-term. 
 

Beloit Counseling Center 
Beloit Mall 
64 Eclipse Center 
Beloit, WI  53511 

Phone:  (608) 363-6300 
Hours:  Mon 8:30am-7:30pm & Tue – Fri 8:00am - 
5pm 
Eligibility Requirements:  Outpatient Mental 
Health & AODA Assessment Services for Rock 
County residents. 
Fees:  Insurance, M.A., Medicare, Self-pay, Sliding 
Scale 

Outpatient mental health & AODA services:  
Treatment provided for individuals, families, and 
couples.  Individual, group, family and medication 
therapy available.  Crisis intervention, psychiatric, 
psychological, and alcohol and drug assessments 
provided for registered clients.  AODA assessment 
services.  AODA treatment services available 
through contracted providers. 

Community Mental Health Nursing:  Services 
provided to people diagnosed with mental illness. 
Medication monitoring is also provided. 
 

Counseling Care Center 
Beloit Memorial Hospital 
1969 W. Hart Rd. 
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Beloit, WI  53511 

Phone:  (608) 364-5686 
Hours:  Mon-Thurs, 8am - 7pm,  Fri, 8am - 6pm. 
Eligibility Requirements:  Anyone with personal 
issues and concerns that wishes to utilize services. 
Fees:  Medicare, Medical Assistance, private 
insurance. No grant money available. 

Services:  Outpatient Mental Health and Alcohol 
and Other Drug Abuse Counseling.  One 
psychiatrist for adults, one psychiatrist for children 
and adolescents, one psychologist for testing, six 
masters-prepared counselors and two AODA 
counselors.  There are a variety of mental health 
and AODA issues that are treated: depression, 
anxiety, ADHD, alcohol and other drug abuse, 
stress disorders, family problems and relationship 
issues. 

(AODA)  Alcohol or Drug Addiction - Helps  
adolescents or adults. 
 
Family to Family Education Program(NAMI) 
6747 Lynn Hurst Ln. 
Beloit, IL  61073 

Phone:  (815) 624-5944 
Hours:  Monday – Friday 9:00am – 5:00p 
Agency: NAMI (Alliance for the Mentally Ill of Rock 
County) 

Education programs, 12 weeks in length, for 
relatives of people with mental illness. 
 

Family Services of S. Wisconsin & N. 
Illinois 
423 Bluff St. 
Beloit, WI  53511 

Phone:  (608) 365-1244 
Hours:  Mon - Fri,  8:30am - 5pm;  By appointment 
after 5pm 
Fees:  Sliding Scale, health insurance, Medicare 
and Medical Assistance 
Agency: Family Services of Southern Wisconsin 
and Northern IL 

COUNSELING:  Individual, marriage, family and 
group therapy, divorce counseling, co-dependency 
counseling, child centered problems, psychiatric 
and psychological consultation, testing and 
evaluations. 
 

Intensive Outpatient Program 
Counseling Care Center 

1969 W. Hart Rd. 
Beloit, WI  53511 

Phone:  (608) 364-5686 
Hours:  Mon – Thurs 8am – 7pm & Fri 8am – 6pm 
Eligibility Requirements:  18 years or older.  Also 
take children 
Fees:  Medicare, Medical Assistance, Private 
Insurance. 

A program for adults who have experienced 
problems with their substance use.  The program 
involves assessment to establish the need for 
outpatient treatment, and involves group 
participation three evenings per week, three hours 
per night for six weeks, followed by twelve weeks 
of Aftercare group which meets once per week for 
two hours. 
 

Mental Health Services - Beloit 
Lutheran Social Services 
749 Bluff St. 
Beloit, WI  53511 

Phone:  (608) 362-6629 
Hours:  By appointment. 
Eligibility Requirements:  Clients should call the 
receptionist for information about the program they 
are interested in. 
Fees:  Sliding scale and 3rd party insurance billing  
$150.00 intake $105.00 for each session if they 
don't have insurance. 

Mental health services for individuals, children, 
youth, and families. 
 
Psychological Services 
419 Pleasant St. 
Suite 313 
Beloit, WI  53511 

Phone:  (608) 365-7078 
Hours:  Mon - Thur, 8am - 5pm. 
Eligibility Requirements:  HMO - For Medical 
Assistance, accepts most insurance 
Fees:  Initial fee $110, $100.00 per hour. Private 
Pay, Insurance,  Medical Assistance HMO's, Mercy 
Care 
Intake procedure : Completion of paperwork 
regarding information and office policy - schedule 
appointment with Dr. Green for 60-minutes. 

THERAPY: 
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Children and Adolescent Therapy regarding 
relationship, depression, authority problems, 
school failure, hyperactivity, neglect, or abuse. 

Adult and Family Therapy regarding interpersonal 
problems, depression, anxiety, panic attacks, 
divorce, step-family, death, or abuse. 

Stress management and biofeedback for all ages. 

EVALUATION: 

Children, Adolescent, and Families involving 
behavioral problems in school and/or in the home 
(i.e., aggression, bedwetting, firesetting, 
delinquency, phobias, sex abuse, substance 
abuse, etc.). 

Learning problems related to school or work 
situation, including ADD or AD/HD (TOVA Test). 
 

NAMI (Alliance for the Mentally Ill) of Rock 
County 
Calvary Lutheran Church 
1992 Shopiere Rd. 
Beloit, WI  53511 

Phone:  (608) 758-2133 
Hours:  4th Mon, 7pm- 9pm. 
Eligibility Requirements:  Mental health 
consumers, family members, professionals. 
Fees:  Yearly membership, amount depends on 
financial status. 

Support Group for advocacy and information for 
mental health consumers, family members, and 
professionals. 
 

 
 

PARENTING CLASSES 
 
   

Beloit Family Resource Center 
1221 Henry Ave 
Beloit, WI  53511 

Phone:  (608) 361-4197 
Hours:  Mon - Thur, 9am - 3:00pm 

Community out reach, group education and 
support, individual assistance, and resource and 
referrals are provided to all parents and their 
children, free of charge.  The Family Resource 
Center is a safe place for familes and their children 
to gather to receive support and assistance that 
enhances their own strengths and abilities.  Books, 
toys, and video check out library. 

STAR Parenting class, free eight week series of 
class, uses the STAR discipline method, designed 
for children up to 8 yoa.  Childcare and lunch 
provided Offers three weekly play groups age one 
to five. 
Community Action’s Fatherhood Initiative 
501 Prospect Ave. 
Beloit, WI  53511 

Phone:  (608) 290-8775 
Hours:  Mon – Fri, 8am - 5pm 

In partnership with Stateline United Way, this 
program is open to adjudicated fathers in the 
Stateline area between the ages of 18 and 30 with 
existing child support orders, who are unemployed 
or underemployed.  Participants will develop job 
skills to become gainfully employed while 
enhancing their parenting skills. 

 
 

TRANSPORTATION 
 

 

Beloit Transit System 
1225 Willowbrook Rd. 
749 Bluff St. 
Beloit, WI  53511 

Phone:  (608) 365-7433 

TDD:  (608) 364-2868 
Hours:  Buses run Mon – Fri, 6am -6pm.  Sat, 9am 
– 4:40pm. 
Fees:  Regular $1.25, exact change only. 
Agency: City of Beloit 

Mental health services for individuals, children, 
youth, and families. 
 

Beloit – Janesville Express 
1225 Willowbrook Rd. 
749 Bluff St. 
Beloit, WI  53511 

Phone:  (608) 365-7433 

TDD:  (608) 364-2868 

Hours:  Buses 5 days a week,  7 times a day, 
7:30am, 8am, 10:30am, 12 noon, 3:30am, 4pm,  
and 5pm. 
Fees:  $2.00 
 
Greyhound Bus Lines 
Pilot Travel Centers 
Beloit, WI  53511 
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Phone:   (800) 541-2200, Information Line 
Phone :  (800) 231-2222, Fare & Schedule 
Website:  webmaster@greyhound.com 
 
 

Must purchase tickets 10 mailing days in 
advance for pick-up in Beloit. 
 

CLINTON 
 
 

 
AODA 

 
EDUCATION 

 
EMPLOYMENT 

 
 

HOUSING 
 

 
Meadow Park Apartments 
703 Meadow Park Dr. 
Clinton, WI  53525 

Phone:  (608) 290-2338 
Hours:  Mon-Fri 9-4:30pm 
Eligibility Requirements:  Anyone who qualifies 
for low-income housing 
Agency: Meadow Park Apartments 

One bedroom apartments open to anyone who 
qualifies for low income.  HUD subsidized, 30% of 
income. 
 

MENTAL HEALTH 
 

PARENTING CLASSES 
 
 

TRANSPORTAION 
 

 
 

 
 

EDGERTON 
 
 
 

AODA 
 

 
AA - Edgerton 
Elm Drive Apartments 
800 Elm Dr. 
Edgerton, WI  53534 

Phone:  (608) 754-1766 
Hours:  Call for details. 

AA-Alcoholics Anonymous - Closed twelve step 
recovery program for alcoholics, at Elm Drive 
Apartments, 800 Elm Dr,  Bldg #1 (upstairs), at 
7:00pm, every Monday. 

Al-Anon -For the family members of alcoholics. 

Al-Ateen - For teens affected by alcohol problems 
in the family. Ages 12 through 18. 
 

AA - Womens Spirituality Group 
Central Lutheran Church 
100 W. Rollin 
Edgerton, WI  53534 

Phone:  (608) 884-9418 
Hours:  Tue, 7pm 

Use East entrance of the church. 
 

EDUCATION 
 

EMPLOYMENT 
 
 

HOUSING 
 

 
Edgerton Housing Authority 
Elm Drive Apartments 
800 Elm Dr. 
Edgerton, WI  53534 

Phone:  (608) 884-8454 
Hours:  Mon - Fri, 8am - 12:00 noon  After By 
appointment. 
Eligibility Requirements:  Handicapped (anyone 
on SSI)  or senior eligible. 
Fees:  Varies 
Intake procedure : Call for information 

Low-income senior housing complex.  Eligible 
qualifications are age 50 and older, handicapped 
or disabled of any age.  Small pets are accepted. 1 
bedroom apartments; on site maintenance person. 

Edgerton Retirement Apartments 
505 Stoughton Rd. 
Edgerton, WI  53534 

Phone:  (608) 884-9009 
Hours:  Mon, Wed & Fri, 9am - 12pm. 
Eligibility Requirements:  Low income, age 62 or 
disabled.  Residents must be able to get out of the 
building in the event of an emergency. 
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Fees:  Medicare, Medicaid, Private Insurance. 

Housing is available to residents based on income.  
Close proximity to Memorial Community Hospital 
allows for feeling of confidence and security.  
Totally independent living, 24 apartments available 
for rent.  Four apartments are completely 
handicapped accessible. 
 
Edgerton Meadows Apartments 
110 & 116 York Rd. 
Edgerton, WI  53534 

Phone:  (608) 884-6606 
Hours:  Mon - Fri, 8am - 5pm. 
Eligibility Requirements:  Must be low income, 
age 62, disabled or handicapped. 

8 apartments each unit, some wheel chair 
accessible, subsidized. 

 
Elm Drive Apartments 
800 Elm Dr. 
Edgerton, WI  53534 

Phone:  (608) 884-8454 
Hours:  Mon - Fri, 8am - noon; and by 
appointment. 

Facility has 105 units.  Wheelchair accessible. 
 

MENTAL HEALTH 
 

PARENTING CLASSES 
 
 

TRANSPORTATION 
 

 

Edgerton Taxi  
PO Box 66 
Fort  Atkinson, WI  53538 
 

Phone:   (608) 884-9847 
Hours:   Mon – Fri, 7:15am – 5:15am.  Sat, 
9am – 1pm. 
Fees:  In town Edgerton one way trip costs 
$2.00 per person.  For charges outside of 
Edgerton city, call for details. 
 

Provides taxi service in the city of Edgerton 
and surrounding areas depending upon the 
availability of vehicles. 
 

 
 

EVANSVILLE 

 
 

 

AODA 
 

 
AA - Evansville 
St. John's Lutheran Church 
312 S. 3rd St. 
Evansville, WI  53536 

Phone:  (608) 754-1766 
Hours:  Tues, 7pm. 
Eligibility Requirements:  Desire to stop drinking. 

AA-Alcoholics Anonymous - Twelve step recovery 
program for alcoholics. 
 

Evansville School District 
District Office 
340 Fair St. 
Evansville, WI  53536 

Phone:  (608) 882-3384 
Hours:  Mon - Fri, 8am - 4pm 
Eligibility Requirements:  Living in Evansville 
School District. 

Contact Krista Jones at the Distric Office regarding 
two programs offered to parents with at-risk youth:  
Love and Logic and Talking With Your Kids About 
Alcohol. 

 

EDUCATION 
 

EMPLOYMENT 
 
 
 

HOUSING 
 

 
Arbor Glen Apartments 
740 Brown School Rd. 
Evansville, WI  53536 

Phone:  (800) 480-2080 
Hours:  8:30am-5pm 
Eligibility Requirements:  62 and older or 
handicapped/disabled persons. 
Fees:  350.00-580.00 

Subsidized rent to income eligible household.  One 
and two bedroom units. Small pets allowed. 
 
Evansville Housing Authority 
455 S. 1st St. 
Evansville, WI  53536 
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Phone:  (608) 882-4518 
Hours:  Mon - Thu, 8am - 4:30pm; Fri, 8am - 12pm 
Eligibility Requirements:  Income Eligible 
Intake procedure : By application 

Provides the following programs: 

*Community Block Grant Loan: Provides low 
interest loans for families to renovate their home 
and property. 

*Section 8 Rental Assistance: 79 vouchers; 
provides assistance with rent to those that are low 
income. 

*South Meadow - Elderly Housing, 20 unit; 
Provides rental assistance for the elderly that live 
in the South Meadow Facility. 
 

Evansville South Meadow Apartments 
455 S. 1 St. 
Evansville, WI  53536 

Phone:  (608) 882-4518 
Hours:  Mon - Thur, 8am - 4:30pm; Fri, 8am - 
noon. 

Facility has 20 units, all ground lot.  Wheelchair 
accessible. Subsidized - elderly, handicapped, 
disabled. 
 

Seminary Park Apartments 
100 & 120 College Dr. 
Evansville, WI  53536 

Phone:  (608) 882-0595 
Hours:  As Needed. 
Agency: Gorman & Co. 

Facility 100 has 15 units.  120 has 9 units.  Wheel 
Chair accessible. 
 

 

MENTAL HEALTH 
 

 
Mercy Evansville Medical Center 
300 Union St. 
Evansville, WI  53536 

Phone:  (608) 882-5613 
Hours:  Mon - Fri, 8AM - 5PM. 
Agency: Mercy Health System 

Family medicine; imaging services; laboratory 
services; mental health services. 

 
 

PARENTING CLASSES 
 

 
Evansville School District 
District Office 
340 Fair St. 
Evansville, WI  53536 

Phone:  (608) 882-3384 
Hours:  Mon - Fri, 8am - 4pm 
Eligibility Requirements:  Living in Evansville 
School District. 

Contact Krista Jones at the Distric Office regarding 
two programs offered to parents with at-risk youth:  
Love and Logic and  Talking with your kids about 
alcohol. 

 

Exchange Family Resource Center - 
Evansville 
112 Church Street 
Evansville, WI  53536 

Phone:  (608) 314-9006 
Hours:  Office:  Mon, 12 noon - 4pm during the 
school year.  Play Group, 10am - 11am. 
Eligibility Requirements:  Open to anyone; 
however, focus is on families and those who work 
with youth ages birth to five. 
Fees:  All programs are free of charge.  Free 
childcare is offered for all adult programing. 
Intake procedure : Pre-registration for programs is 
appreciated. 

The Exchange Family Resource Center - 
Evansville is a prevention based program designed 
to take a proactive approach working with families.  
Services are available to everyone with young 
children and include weekly parenting classes 
called LEAP (Learning Essentials About 
Parenting), Ask the Expert workshops, weekly play 
groups, in-home parent education, lending library, 
one-to-one consultations, the Warmline, and a 
monthly parent discussion group.   

 
 

TRANSPORTATION 
 

 
 
 

FOOTVILLE 
 

 
AODA 

 
EDUCATION 
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EMPLOYMENT 
 

HOUSING 
 

MENTAL HEALTH 
 

PARENTING CLASSES 
 
 

TRANSPORTATION 
 

 
 

JANESVILLE 
 

 
 

AODA 
 

 
12 & 12 Drop-in Center 
407  W. Van Buren 
Janesville, WI  53548 

Phone:  (608) 314-1090 
Fees:  Freewill donation for meetings, club fees 
$5.00 per month 

Provides a club atmosphere for recovering 
alcoholics.  Numerous meetings are held at this 
location. 

Drops-in welcome for support.  Has contact 
numbers for Al-Anon, both Beloit and Janesville.  
Has meeting times and places for Women's Group 
and Unity Group. 

AA-  Mon.-Fri. 10:30 am;  Mon., Wed., and Thur. 
6:30 - 7:30pm;  Fri.6:30pm 

NA- Tues. 7-8:30pm;  Sat. 12-7pm;  Sun. 7pm 
 

AA - Hotline - Janesville 
PO Box 8092 
Janesville, WI  53547-8092 

Phone:  (608) 754-1766 
Hours:  24 hours answering, either machine or 
person 
Eligibility Requirements:  Anyone with the need 
for their services. 
Fees:  Freewill donation 
Intake procedure : Call this 24-hour hotline for 
details on meetings and services. 

AA-Alcoholics Anonymous - Twelve step recovery 
program for alcoholics. 

 

Alateen Hotline - Janesville 
17 S. River St.  2nd Floor 
Janesville, WI  53548 

Phone:  (608) 756-1720 
Hours:  Wed, 7pm.  24 Hour Hotline. 
Eligibility Requirements:  A problem with 
alcoholism in a relative or friend. 
Intake procedure : Anonymous referral and 
guidance for persons affected by someone else's 
drinking. 

Especially for teenagers (12-18 years old) affected 
by alcohol problems in family or friends.  This 
Hotline will do referrals to meetings if necessary. 
 

Al-Anon - Janesville 
Our Saviors Lutheran Church 
2015 Kellogg Ave. 
Janesville, WI  53546 

Phone:  (608) 756-1720 
Hours:  Meetings are announced in the Janesville 
Gazette on Saturdays. 

Al - Anon is for the family members of alcoholics. 
 

Al-Anon District 25 
1833 Wesley Ave. 
Janesville, WI  53545 

Phone:  (608) 751-9670 
Hours:  24 hours Hotline gives phone numbers of 
local contacts. 
Eligibility Requirements:  A problem with 
alcoholic family member 
Intake procedure : Anonymous referral and 
guidance for persons affected by someone else's 
drinking. 

All meetings are NON-Smoking! 
 

ALCOCARE, INC. 
786 S. Main St. 
Janesville, WI  53548 

Phone:  (608) 754-6800 
Hours:  24hrs. 
Eligibility Requirements:  Detoxed, free of 
communicable disease, TB clearance, desire to 
change life style. 
Fees:  $49.00 - CBRF, $99.00 Primary Resident. 

Residential treatment program for persons 18 
years of age or older, who have a primary 
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diagnosis of alcoholism and/or chemical 
dependence. 

Disabilities:  Class A - Must be able to care for 
themselves in case of fire.  
 
Alcohol & Drug Abuse Services - Janesville 
First Lutheran Church 
612 N. Randall 3rd Floor, Suite A 
Janesville, WI  53545 

Phone:  (608) 752-7660 
Hours:  Intakes by Appt, Mon, Tue, Wed, & Thu 
AODA groups.  Also Mental Health Counseling 
Eligibility Requirements:  Clients should call the 
receptionist for information about the program they 
are interested in. 
Fees:  Sliding fee scale and 3rd party insurance 
billing. 

Alcohol and Drug Abuse Services: 

Addressing: 

Alcohol/Drug Abuse 

Chemical Dependency 

Co-Dependency 

ACOA Issues 

Relapse Prevention 

Ongoing Recovery Issues 

Aftercare Services 
 

Crisis Intervention Services 
Rock County Health Care Center 
3530 N. Cty. Trk. Hwy. F 
Janesville, WI  53547 

Phone:  (608) 757-5025 
Hours:  24 hrs. 
Eligibility Requirements:  Anyone in Rock 
County. 

Emergency assessment and referrals provided to 
individuals experiencing mental health and alcohol 
and other drug abuse-related problems.  Problem 
solving with individuals and community 
organizations. 

Phone support for those experiencing a crisis or 
needing emotional support. 

Adult Community Service Division:  Crisis 
Intervention, Community Support Programs, and 
Long-term Support Services. 

Will make referrals for out of area residents. 
 

CrossRoads Counseling Center - Janesville 
17 S. River St. 
Suite 254 
Janesville, WI  53548 

Phone:  (608) 755-5260 
Hours:  Mon - Thu. 8am - 8pm, Fri & Sat. 8am - 
12pm,  24 hour answering service for 
emergencies. 
Fees:  Usual and customary/Sliding scale 
available/Most health insurances 

Comprehensive mental health, substance abuse 
and employee assistance program services. 
 

Gambler's Anonymous  
Mercy Hospital 
1000 Mineral Pt. Ave. 
Janesville, WI  53548 

Phone:  (608) 868-5122 
Hours:  Sat, 10am - 12 noon, Wed, 7pm-9pm. 
Eligibility Requirements:  Gamblers who want to 
quit. 

Uses twelve - step model for individuals with 
gambling addiction.   Call for room number. 

Wednesday meeting is in either room 1129 or 
G206,  at Mercy Hospital.   Saturday meeting is in 
room G210 at Mercy Hospital. 
 

NA - Narcotics Anonymous - Janesville 
Rock Valley Community Program 
203 W. Sunny Lane 
Janesville, WI  53546 

Phone:  (608) 741-4500 
Hours:  Sun, Tue & Wed;  7pm - 8:30pm. 

Group is called the Home Group. Same group 
meets at Rock Valley and in Beloit, at First United 
Methodist Church, 511 Public Ave.  These 
meetings are open to the public. 

Meeting information can be obtained on the 
website: 
http://portaltools.na.org/portaltools/MeetingLoc       

Phone information: 
www.na.org/phonelines/phonelin.htm 

Madison Region 608-258-1747 

Rockford Region 815-964-5959 
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Mercy Options Adult Addiction Inpatient 
Treatment 
Mercy Hospital 
1000 Mineral Point Avenue 
Janesville, WI  53548 

Phone:  (608) 756-6545 
Hours:  Hospital open 24 hours. 
Eligibility Requirements:  For questions on 
appropriateness call (800) 341-1450 
Fees:  Fixed/Medical Assistance accepted 
Intake procedure : Call unit/referrals/physician 
approval 

Specializing in drug and alcohol dependency 
treatment for adults, with units in Janesville.  
Primary Inpatient Program 12 Bed Adult Day 
Hospital.  Not long term. 

Area Served:  Southern Wisconsin, Northern 
Illinois 
 
Mercy Options Comprehensive Mental 
Health and Addiction Treatment 
113 S. Franklin St. 
Janesville, WI  53548 

Phone:  (608) 756-5555 
Hours:  Mon -Thur 8am - 7pm, Fri, 8am -5pm 
Eligibility Requirements:  For questions on 
appropriateness call (800) 341-1450 
Fees:  Fixed, accepts Medical Assistance 
Intake procedure : Call for Triage Staff Member 

Programs:  Must call for assessment before 
attending group. 

ANGER MANAGEMENT:  $82.00 per group, 
insurance benefits often cover some or all cost 
incurred. Must be 18 years or older, have 
difficulties with yelling, throwing things, or hitting 
others, leading to consequences such as damaged 
social or family relationships and possibly police 
contacts or arrests.  Feel irritated or frustrated a 
majority of the time and often think that others are 
causing you to be angry.  Clients are expected to 
take an active role in learning new skills.                              

An integrated system of mental health and 
addiction treatment services.  It is a 
comprehensive system, encompassing programs 
for both adults and adolescents with various levels 
of care to meet individual needs: inpatient, day 
hospital, intensive outpatient, continuing care, 
AODA assessments, and Employee Assistance 
program services. Other areas served:  

Whitewater, Lake Geneva/Walworth, and 
Evansville. 
 

New Dawn Residential Treatment 
210 N. Jackson St. 
Janesville, WI  53545 

Phone:  (608) 754-4111 
Hours:  24 hours per day/7 days per week - Office 
Mon - Thur 9am-5pm 
Eligibility Requirements:  18 yrs. of age, 
ambulatory, detoxed. 
Fees:  $49.00 - CBRF, $99.00 Primary Residential 
Treatment 

30-day nonmedical resident treatment.  Twelve 
bed co-ed primary treatment. 
 

RECAP - Rock County Education and 
Criminal Addictions Program 
200 East Hwy 14 
Janesville, WI  53545 

Phone:  (608) 757-8018 
Hours:  Mon - Fri, 8am-4pm 
Eligibility Requirements:  Must be sentenced to 
Rock County Jail, have education, chemical 
dependency and criminality issues. 
Intake procedure : Probation, Parole, Division of 
Intensive Sanctions, Judicial 

RECAP includes alcohol and other drug abuse 
programming, on-the-job training and academic 
and vocational education (GED/HSED/basic skills 
education, career decisions/employability skills). 
Program participants will increase grade levels for 
entry into specific vocational programs and/or 
begin and possibly complete work for an HSED.  
Participants will improve the quality of their lives by 
not returning to jail.  Follow-up by RECAP staff will 
increase likelihood of non-return.  The program is 
held Monday through Friday and includes eight 
hours of school, eight hours of group and up to 18 
hours of work/job training per week.  Support 
groups, video education and supervised study 
times are also scheduled. 

Community service is provided to municipalities 
and not-for-profit agencies in Rock County, in the 
fields of construction, building renovation and 
community events. Prevention seminars in alcohol-
drug abuse,  gang involvement and other criminal 
behaviors and natural consequences are offered to 
schools, teachers and youth-involved agencies 
free of charge. 
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Restore 
2416 N Wright Rd. 
Janesville, WI  53546 

Phone:  (608) 752-8323 
Hours:  Thurs 7pm - 8:00pm 
Eligibility Requirements:  You do not have to 
belong to any church.  Any denomination may 
attend meetings. 
Intake procedure : Call Mrs. Lee Myers for 
information.  Or, anyone is welcome to drop by 
during the meeting. 

Twelve-step  Bible-based group  to help adults 
heal hurting relationships.  Support for people who 
have suffered from alcohol and drug abuse, 
spousal abuse, childhood sexual abuse, etc. 

Call 756-4175 during weekdays 9am-4:30pm.  
After 5pm and weekends, call 752-8323. 
 

The River Commons 
786 S. Main St. 
Janesville, WI  53545 

Phone:  (608) 754-6800 
Hours:  24 hours per day/7 days per week 
Fees:  $49.00 - CBRF, $99.00 Primary Residential 
Treatment at 430 Jackson St. 

Eight bed female halfway house and 12 beds at 
430 Jackson St. Recovering alcohol and drug 
abuse residents. 
 

Rock Valley Community Program, Inc. 
203 W. Sunny Lane Rd. 
Janesville, WI  53546 

Phone:  (608) 741-4500 
Hours:  Mon - Fri, 8am - 4pm 
Eligibility Requirements:  Court ordered to 
perform community service.  Referrals made 
through the Probation Dept. 

ADULT OUTPATIENT PROGRAMMING 

Treatment Alternative Program (TAP) is a case 
manager's model for daily interventions and 
diversion treatment for adult clients, both male and 
female, with an emphasis on substance abuse 
programming and behavioral restructuring.  TAP 
offers a continuum of clinical services, both intense 
and less intensive primary treatment options, and 
Aftercare. 

An intensive Alcohol and Other Drug Abuse 
(AODA) Educational program for both males and 
females. 
 

Wesley Avenue Alano Club, Inc. 
1833 Wesley ave. 
Janesville, WI  53548 

Phone:  (608) 754-2828 
Hours:  See Details 

Provides a drug and alcohol-free facility for 
meetings and social activities.  Also serves as a 
drop-in center for anyone in times of need.  The 
club offers pinball machines, a pool table, video 
machines, card games, picnics,  barbecuing, 
holiday parties and regular dances.  A licensed 
snack bar offers reasonably priced food to all.  
Free food is provided for anyone in need.  The club 
is open Mon through Sun, 9am - 8:30pm. 

OFFERS TEEN DANCES ON FRI 8pm -11:30pm. 

OFFERS ADULT DANCES ON SAT 9pm - 
12:30pm. 
 

 

EDUCATION 
 

 
Blackhawk Technical College 
6004 Prairie Rd. 
Janesville, WI  53547 

Phone:  (608) 758-6900 
Hours:  Registration, Mon - Thur 8am - 7pm.  
Classes, 8am -10pm. 
Eligibility Requirements:  Asset test for credit 
students 
Fees:  Fees vary. 

Credit classes leading to a degree or diploma and 
non-credit continuing education classes. 

*Basic education services for adults - no fee 
(608)757-7676 

*Emmitt E. Hard loans for books (608) 757-7719 

*English as a Second Language, for adults - no fee 
(608)757-6326 

*Computer Assisted Learning Center (608) 757-
6326 

*Special Services Lab (608) 743-4422 

*Vocational Counselors  (608) 757-7668 

*Wingspan Program (608) 757-7656 (For more 
details see Wingspan) 
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*English as a Second Language classes are 
available days and evenings. Summer hours vary.  
Outreach centers & services in Beloit, Monroe, and 
Edgerton.  Blackhawk Technical College offers 
classes and individualized instruction at the high 
school and pre-high school level leading to a high 
school diploma and/or college preparation.  
Courses are open entry; students may enter at any 
time during the semester.  There is no tuition fee.  
Book purchase may be required for some classes. 

BSE Study Skills:  “Becoming a Master Student” 
text and class exercises teach study skills 
necessary to be successful in college. Topics 
covered are time management, studying a 
textbook, taking notes, preparing for tests, 
overcoming test anxiety, memorizing, listening and 
getting along with others. 

BSE Math 3:  Basic math review.  introduction to 
algebra, geometry, data analysis 

Communications 3:  Preparation for GED/HSED 
tests and/or college courses.  Sentence structure, 
paragraphs, essays, reports, research papers, 
grammar, punctuation, and spelling. 

BSE Science 3:  Basic science needed as 
prerequisite to college and vocational programs, 
GED/HSED.  Chemistry, biology, physics, anatomy 
and physiology. 

BSE Social Science:  Preparation for GED/HSED.  
Civics requirement for HSED 

BSE Health:  Health requirement for the HSED.  
Preparation for vocational programs. 
 
Blackhawk Technical College - Job Center 
1900 Center  Ave. 
Janesville, WI  53546 

Phone:  (608) 741-3566 
Hours:  Mon-Fri 8:00a-5:00p 
Eligibility Requirements:  18 year of age or older 

Blackhawk Technical College Job Center location 
offers Adult Basic Education, English as a Second 
Language, GED/HSED classes, and individualized 
and computer assisted instruction in an open lab 
setting. 
 

CESA 2 Vocational Opportunities and 
Assistance 
17 S. River St. 
Suite 100 
Janesville, WI  53545 

Phone:  (608) 741-6687 
Hours:  Mon - Fri, 8am - 4pm, or by appointment 
only. 
Eligibility Requirements:  Must have a disability 
which creates barriers to employment. 
Fees:  DVR, D.D. Board funded 
Intake procedure : By appointment only. 

CESA 2 Vocational Opportunities and Assistance 
(VOA) is a community based transitional 
employment and placement program designed for 
individuals who have a disability (or disabilities) 
which creates a significant barrier to employment.  
VOA is funded through the Division of Vocational 
Rehabilitation (DVR) and/or the Rock County 
Developmental Disabilities Board.   

Serve individuals with disabilities from all Rock 
County. 

VOA provides assistance with career development, 
job seeking skills, job placement, and follow-up 
support.  Some individuals require more intensive 
support which may include:  job coaching (through 
the Supported Employment Program for 
developmentally disabled adults) or extensive pre-
employment vocational training (through the 
Community Integration Program for severely 
disabled adults who have been institutionalized or 
run the risk of becoming institutionalized). 

VOA also operates a computer lab for persons with 
severe physical disabilities.  VOA is a CARF 
accredited employment training program 
 

Even Start Family Literacy - Janesville 
6004 Prairie Rd. 
Janesville, WI  53547-5009 

Phone:  (608) 757-7620 
Hours:  See Details 
Eligibility Requirements:  GED/HSED classes for 
adults, job seeking and parenting, classes for 
children 3 through 7 & 0 through 3. 
Fees:  No cost to parents/guardians of children 
under 8 yrs. of age. 
Intake procedure : Set up an appointment for 
intake interview.  Items discussed include: program 
overview, expectations, paperwork. 
Agency: Blackhawk Technical College 

Even Start is a federal and state funded, non-profit 
Family Literacy program. A chance for parents and 
children to learn together at school and home. 

Classes are held at: 
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Wilson Elementary School 
465 Rockport Rd 
Janesville, WI 53545 

Mon - Fri, 8:30am - 12:30pm. 

There are four core components: 

1.  Adult education focusing on GED/HSED and 
ESL preparation. 

2.  Early childhood education (age appropriate 
learning opportunities for children) 

3.  PACT - Parent and Child Together. 

4.  Parent Time - Providing parents information on 
various topics in the classroom or home. 

5.  Parenting Education (providing parents 
information on various topics) 

ELIGIBILITY REQUIREMENTS/SCREENING 
PROCEDURES: 

*Parent and child attend together and child must 
be under age 8. 

*Parents must be in need of a high school 
credential or GED/HSED or instruction in ESL. 

*Parent must be at least 18 years old. 

SERVICES: 

A wide variety of support services are also 
available to participating families. Some of these 
services are transportation, meal/snacks, 
advocacy, field trips, support groups, health 
screenings, etc. 

On-site child care for children under 5 yrs. of age. 

Assistance with transportation to class. 

Case Management including home visits. 
 

Project AHEAD 
UW-Rock County 
2909 Kellogg Ave. 
Janesville, WI  53546 

Phone:  (608) 758-6523 
Hours:  Mon - Fri, 8am - 4:30pm 
Eligibility Requirements:  Must be 18 years or 
older and live in Rock County. 
Intake procedure : Call for an appointment. 
Agency: University of Wisconsin Center-Rock 
County 

Project AHEAD (Adult Higher Education & 
Development) is an initiative funded by the 

University of WI System to promote educational 
success among ethnic minority and educationally 
disadvantaged populations in the state. It is a 
community-based pre-collegiate program for adults 
in the Rock County area. 

Project AHEAD is operated through two locations: 
UW-Rock County, 2909 Kellogg Ave, Janesville, 
and 1221 Henry Ave, Beloit. Home visits are often 
made to participants who do not have available 
transportation. 

The purpose of Project AHEAD is to assist adults 
in defining their personal and educational goals 
through academic and career exploration; to 
expose those adults to post-secondary educational 
options; to provide academic counseling to the 
participants; and to make referrals as appropriate 
to local agencies that can help meet the 
participants' needs. 
 

Project Renew 
American Assoc. of University Women 
108 S. Jackson 
Janesville, WI  53545 

Phone:  (608) 752-9616 
Eligibility Requirements:   See Details. 

Scholarships available to Janesville area women. 
Eligible applicants must be 25 years or older and 
enrolled in a degree program. 

Application forms are available in late January at 
the Student Services office at UW-Rock County, 
2020 Kellogg Ave; the ACD Office Room 2502, at 
Blackhawk Technical College, 6004 Prairie Ave; 
the community handout rack at the Hedberg Public 
Library, 316 S. Main St., Janesville; or the Project 
Ahead office in the OIC Building in Beloit.  
Deadline for returning application forms is Monday, 
April 1 to Jan Bruss, scholarship chairperson. 
 

Rock River Charter School 
31 W. Milwaukee St. 
Janesville, WI  53545 

Phone:  (608) 752-8273 
Hours:  Mon - Thur, 8:30am - 5pm, Fri, 8am - 4pm 
staff hours. 
Eligibility Requirements:  High school age.  
Computer class up to the age of 21. 
Fees:  Same as high school. 
Intake procedure : Call for application and to be 
placed on waiting list. 
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S.A.P.A.R (School Age Parents) 
Rock River Charter School 
31 W. Milwaukee   St. 
Janesville, WI  53548 

Phone:  (608) 752-8273 
Hours:  Mon - Fri, 8:30am - 12:45pm 
Eligibility Requirements:  Pregnant teen 
Intake procedure : Call for application. 

A support program for pregnant and parenting 
teens. 

University of Wisconsin - Rock County 
2909 Kellogg Ave. 
Janesville, WI  53546-5699 

Phone:  (608) 758-6523 
Hours:  Mon - Fri 8am - 4:30pm; Tues, 8am-
7:30pm Student Services 
Eligibility Requirements:  Application is required 
for credit classes.  Non-credit classes usually have 
no prerequisities 

Credit students at UW -Rock County can prepare 
for more than 250 majors or begin their studies 
without a major and complete the general 
education requirements which are transferable to 
any of the University of Wisconsin bachelor's 
degree-granting institutions.  More than 150 
classes are offered during the day and evening 
hours, making it possible for students to arrange 
their schedules around employment or family 
related responsibilities.  Credit classes are also 
offered off campus to the general public and by 
special arrangement at individual business sites. 

Continuing Education Extension offers a diverse 
program grounded in the campus liberal studies 
mission. Classes in the arts, sciences and 
humanities serve the general adult population and 
help meet some license renewal requirements for 
K-12 teachers. Satellite video or faculty-taught 
workshops in science and math are also available 
to help K-12 teachers keep abreast of new 
information in their fields.  High school students are 
offered post-secondary courses via distance 
learning and an off-campus summer program in 
alcohol and other drug abuse prevention. Younger 
students are able to participate in College for Kids, 
a ten-day summer program, offering courses in 
science, computers, art, drama and other topics.  
The Continuing Education Office also offers non-
credit classes in personal and professional 
development off campus and at business sites. 

Highly qualified faculty/staff available to speak on a 
wide variety of subjects.  (Call Diane Pillard, 758-
6530.) 

Languages:  Spanish and French credit classes 
are taught in the fall and spring. 
 

 

EMPLOYMENT 
 
 

 
AFL-CIO Dislocated Worker Program 
Rock County Job Center 
1900 Center Ave 
Janesville, WI  53546 

Phone:  (608) 741-3400 
Hours:  Mon – Fri, 8am – 5pm. 
Eligibility Requirements:  Anyone who has lost  a 
job through lay-off, plant closing or company 
downsizing. 
Fees:  Free if eligible 

The Dislocated Worker Program is available to 
help anyone who has lost their job through lay-off, 
plant closing or company downsizing to get back 
into the workforce.  The program has several 
services available to assist program participants in 
getting back into the workforce.  Services that are 
available include:  work search assistance, resume 
writing, on the job training, classroom training, and 
supportive services, such as childcare, 
transportation, emergency housing, and work 
related items. 
 

CESA 2 Vocational Opportunities and 
Assistance 
17 S. River St. 
Suite 100 
Janesville, WI  53545 

Phone:  (608) 741-6687 
Hours:  Mon - Fri, 8am - 4pm, or by appointment 
only. 
Eligibility Requirements:  Must have a disability 
which creates barriers to employment. 
Fees:  DVR, D.D. Board funded 
Intake procedure : By appointment only. 

CESA 2 Vocational Opportunities and Assistance 
(VOA) is a community based transitional 
employment and placement program designed for 
individuals who have a disability (or disabilities) 
which create a significant barrier to employment.  
VOA is funded through the Division of Vocational 
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Rehabilitation (DVR) and/or the Rock County 
Developmental Disabilities Board.   

Serves individuals with disabilities from all Rock 
County. 

VOA provides assistance with career development, 
job seeking skills, job placement, and follow-up 
support.  Some individuals require more intensive 
support which may include:  job coaching (through 
the Supported Employment Program for 
developmentally disabled adults) or extensive pre-
employment vocational training (through the 
Community Integration Program for severely 
disabled adults who have been institutionalized or 
run the risk of becoming institutionalized). 

VOA also operates a computer lab for persons with 
severe physical disabilities.  VOA is a CARF 
accredited employment training program 
 
Job Access Loan 
Job Center of Wisconsin 
1900 Center Ave. 
Janesville, WI  53546 

Phone:  (608) 741-3488 
Hours:  Mon - Fri, 8am - 5pm 
Eligibility Requirements:  Must qualify for W-2. 
Intake procedure : Prior to receiving initial benefits, 
all  potentially eligible adults must meet with a 
Resource Specialist. 

Helps with transportation needs to retain 
employment. 
 

Community Action Inc. Skills Enhancement 
Program 
200 East Milwaukee Street 
Janesville, WI  53546 

Phone:  (608) 755-2491 
Eligibility Requirements:  Working at least 20 
hours per week and meets certain income 
guidelines. 
Fees:  Free if participants meet program guidelines. 

The Skills Enhancement Program is available to 
adult residents of Rock and Walworth Counties 
who are working at least 20 hours per week and 
who meet certain income guidlines.  Participants 
will find a rewarding career, increased earning 
potential, information on local and online learning, 
cash assistance with education such as books, 
tuition, and childcare, and employer sponsored 
health insurance benefits.  Participants will also 

gain access to a personal job developer to link 
them to community services and help them plan 
and reach career and salary goals.  To enroll now,  
contact Tricia at 290-1297. 
 

KANDU Industries, Inc. 
1741 Adel St. 
Janesville, WI  53546-2999 

Phone:  (608) 755-4123 
Hours:  Branch Facility-2030 Center Ave. 
(FORCITE) 
Eligibility Requirements:  Diagnosed disability, 
not harmful to self/others, 16 years of age or older. 
Fees:  Varies, Government contracts. 

Services are designed to offer vocational, 
educational and personal adjustment options to 
persons with disabilities and barriers to 
employment.  United Way funds the Waiting List 
Project that provides services to people who would 
otherwise have to wait, possibly for years, to get off 
the Rock County Developmental Disabilities Board 
waiting list. 

Building is barrier-free. 
 

WISE Options- Janesville 
Rock County Job Center 
1900 Center Ave 
Janesville, WI  53546 

Phone:  (608) 741-3541 
Hours:  Mon - Fri, 8am - 4:30pm. 
Eligibility Requirements:  Employable, age 55 
and over. 

WISE Options stands for Wisconsin Senior 
Employment Options and is a federally funded 
employment training program for adults aged 55 
and older who are living on a limited income. 

The program assists older job seekers in securing 
employment by providing them with job counseling 
and assessment, job development placement and 
assistance and most importantly, valuable training 
and work experience.  Training related expenses, 
job skills workshops, and employment assistance.   
 

Riverfront 
1107 Barberry Dr. 
Janesville, WI  53545 
 

Phone:  (608) 757-0909 
Hours: Mon – Fri, 8:30am – 3:30pm. 
 



Compiled by United Way’s First Call. For more infor mation on these and other Rock County programs, 
go to our website at www.firstcallrock.com  or call us at 752.3100 

 24 

Riverfront serves the employment and independent 
living needs of people with disabilities.  They offer 
a variety of services to persons with disabilities 
which include: 
*Job Placement 
*Work Skills & Interest Assessment 
*Production Plant Employment 
*Community Support Employment 
*TANF Employment Partners 
*Wisconsin Works (W-2) Employment 
*Clerical Skills training 
*Community Living Support Skills 
*Mobility Training 
*Parent Partner Support 
*Money Management 
*Home-Based Training 
*Recreational Services 
 

Rock County Division of Vocational 
Rehabilitation 
Rock County Job Center 
1900 Center Ave. 
Janesville, WI  53546 

Phone:  (608) 741-3583 
Hours:  Mon - Fri, 7:45am - 4:30pm 
Eligibility Requirements:  Persons with physical 
or mental disability. 
Fees:  Free to eligible consumers 
Intake procedure : Must have proof of disability. 

Primary provider of employment services to people 
with disabilities.  Objective is to obtain and/or 
maintain employment that leads to independence, 
self sufficiency and full inclusion in society, in the 
career of their choice.  Services available include: 

Medical and Psychological Evaluation, 
Comprehensive Vocational Evaluation, Job 
Seeking skills, Job Placement, Job Training and 
Education, Business Development and Self 
Employment Assistance, Specialized Services for 
individuals who are deaf and blind. 

Funds and services can be provided for a wide 
range of training, job development or 
accomodation services. 
 

Rock County Job Service 
1900 Center Ave. 
Janesville, WI  53546 

Phone:  (608) 741-3400 
Hours:  Mon -Fri,  8am - 4:30pm. 

JobNet website:  http://www.dwd.state.wi.us/jobnet 

Job Service assists job seekers by connecting 
them with available employment opportunities.   
Access to JobNet (see website address above)  is 
also available at their location at the Rock County 
Job Center.  Workshops are available for 
employers and job seekers.    
 

Southwest Wisconsin Workforce 
Development Board 
1900 Center Ave. 
Janesville, WI  53546 

Phone:  (608) 741-3400 
Hours:  Mon - Fri, 8am - 5pm 
Eligibility Requirements:  Income guidelines for 
some programs. 

Services Available: WIA (Workforce Investment 
Act) which provides funds for the following 
programs. 

Adult and out-of-school programs provide training 
to people in order to obtain essential job skills to 
become economically self sufficient. Individuals 
receive objective assessments prior to entry into 
skills training. We contract funds out to job service. 

Summer Youth Employment Program targets in- 
school youth who need employment preparation. 

The Dislocated Worker Program provides training 
and retraining opportunities to workers who lose 
their jobs due to layoffs or plant closing. Funds are 
provided to the AFL/CIO. 
 
Wisconsin Seasonal Jobs Site 
Job Service 
1900 Center Ave. 
Janesville, WI  53545 

Phone:  (608) 741-3526 
Hours:  M-F 8:00am - 5:00pm 

The Seasonal Job site (www.wi.seasonaljobs.org) 
makes the connection to JobNet and other DWD 
web sites clearer to customers. It has links to other 
services and an expanded tools page with a 
banner that highlights the type of jobs listed for the 
current season. 
 

YWCA Hispanic Outreach Program 
1735 S. Washington St. 
Janesville, WI  53546 

Phone:  (608) 752-5445 
Hours:  Mon - Fri, 8:30am - 4:30pm 
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Helps abused Hispanic/Latina women and their 
children by providing emergency housing, food and 
clothing for up to 30 days, legal assistance, 
housing referrals, and individual and group support 
for victims of domestic violence and sexual assault. 

The program also helps clients-men and women-
with life and cultural issues, such as job placement, 
doctor appointments, understanding their children's 
education and daily communication. 

In addition, the program offers presentations to 
schools; pre-employment planning and help 
completing job applications; interpretation and 
translation of legal documents; and community 
events that help raise awareness of cultural 
differences. 
Also provides citizenship classes and classes to 
assist in taking written driver’s license tests. 

 
 

HOUSING 
 

 

Alden Street Apartments 
1837 Alden Rd. 
Janesville, WI  53545 

Phone:  (608)270-6625 
Hours:  Mon - Fri, 9am - 5pm 
Eligibility Requirements:  Must be diagnosed with 
a mental illness and have a low income. 
Intake procedure : Fill out application. 

An eleven unit apartment building serving those 
who are 18 years of age or older with severe and 
persistent mental illness as a primary diagnosis.  
Applicants must also met the US HUD eligibility 
and income requirements. 
 

Beginnings Group Foster Home 
502 E. Holmes St. 
Janesville, WI  53545 

Phone:  (608) 756-4900 
Hours:  24 hours 
Eligibility Requirements:  12 - 18 years old, 
referred by courts. 
Fees:  Call for information. 
Intake procedure : Court recommended. 
Agency: Beginnings Group Foster Home 

A facility which increases independent living skills 
and teaches appropriate social skills so youths can 
be empowered to succeed in family, community 
and school areas.  Structured living has internal 
and external counseling and family therapy.  There 

is also group counseling on criminal thought 
processes.  State licensed facility. 
 

Crosby Street Home 
511 S. Crosby 
Janesville, WI  53548 

Phone:  (608) 752-3921 
Hours:  Mon - Fri, 9am - 5pm 
Eligibility Requirements:  Call Rock County D.D. 
Board for information 
Fees:  Sliding fee scale and 3rd party insurance 
billing 
Intake procedure : Referrals through Rock County 
Developmental Disabilities Board. 
Agency: Lutheran Social Services 

NOT AN EMERGENCY HOUSING FACILITY 

This facility offers a family-living setting for six 
persons who have developmental disabilities.  
Here they learn living skills that lead to self respect 
and dignity. 
 
 

Crown Ridge Apartments 
1717 Green Forest Run 
Janesville, WI  53546 

Phone:  (608) 756-0221 
Hours:  Mon - Fri, 9am - 5pm. Sat, by appt.  
Summer: M-W-F, 9a.m.-5p.m.; T-Th, 9a.m.-6p.m.; 
Sat 11a.m.-3p.m. 
Fees:  Section 42. 
Intake procedure : Application and income 
verification procedure. 

This complex is 52 apartments which fall under 
Section 42 housing.  This is also known as 
affordable housing.  Individuals eligible for this 
need to be income qualified by an application 
process.  This is determined by household income 
and number of adults.  This program is to fill the 
gap between Section 8 housing and market-value 
housing.  Apartments with handicap-accessible 
bathrooms are also available.  Funding is from 
WHEDA.  All units have appliances included.  One, 
two, and three-bedroom units are available. There 
is also a handicap-accessible unit. 
 

G.I.F.T.S Men’s Shelter 
PO Box 897 
Janesville, WI  53547-7848 
Seasonal Program from October through May 
 

PHONE: (608) 754-5333 for shelter location and 
information. 
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Intake Procedure :  Sign in between 6pm and 9pm, 
after 9pm police escort is needed. 
Eligibility Requirements:  Homeless men. 
 

Night shelter for men, intoxicated persons, sex offenders 
and persons with active warrants are not accepted. 
 
Golden Acres Apartments 
1601 N. Randall Ave. 
Janesville, WI  53545 

Phone:  (608) 756-0121 
Hours:  Mon - Fri, 9am - 4:30pm 
Eligibility Requirements:  Senior housing and low 
income, but depends on situations. 
Fees:  $510.00 per month, all utilities included. 
Intake procedure : Fill out an application, usually a 
waiting list. 
Agency: Golden Acres Apartments 

95 one bedroom apartments, accepts City Section 
8 vouchers. 
 

Grant Village Apartments 
2007-2121 King St. 
208 N. Main St. Office 
Janesville,   53545 

Phone:  (608) 755-1755 
Hours:  M-Thur 11-12pm and 1-4pm  Fri 1-3pm 
Eligibility Requirements:  Low income families. 
Intake procedure : Fill out application, usually a 
waiting list. 

Subsidized family units, rent based on 30% of 
income. 
8 one bedroom units, 16 two bedrooms, 8 three 
bedrooms. 
 

Green Forest Run Senior Apartments 
1629 & 1639 Green Forest Run 
Janesville, WI  53546 

Phone:  (608) 754-1886 
Hours:  Mon-Thur, 8am - 3pm.  Sat, by 
appointment. 
Eligibility Requirements:  Age 62 and older 
Fees:  Subsidized, rent is 30% of adjusted income 

- Heat, appliances, community room, laundry 
facility & parking included 

- Rent based on income 

- On-site management 

House of Mercy  
320 Lincoln St. 
314 W. Court St. 

Janesville, WI  53548 

Phone:  (608) 754-0045 
Eligibility Requirements:  Family Units or single 
women, not a current victim of domestic violence. 
Intake procedure : Set up an appointment.  
 

Short Term, emergency shelter for homeless 
families. 
 
Independent Disability Services 
2100 E. Milwaukee St. L14 
Janesville, WI  53545 

Phone:  (608) 754-5552 
Eligibility Requirements:  Child or adult in need of 
special care, have cerebral palsy or other 
developmental disability, or at risk of abuse. 
Intake procedure : FOR APARTMENT LIVING: 
Referrals from the Rock Co. D.D. Board, take off 
waiting list as openings occur. 
 
Hamilton Terrace Apartments 
1402 Hamilton 
Janesville, WI  53545 

Phone:  (608) 757-2892 
Hours:  Mon day 8:00am- 5:00pm  Tuesday &  
Thursday 1:00 - 6:00pm  Friday 8:00am - 12:00 
noon 
Eligibility Requirements:  Elderly, low income, 
and disabled. 
Intake procedure : Fill out application 
Subsidized family units, rent is 30% of income. 
 

Janesville Commons Apartments 
3720 LaMancha Dr. 
Janesville, WI  53546 

Phone:  (608) 754-3178 
Hours:  Mon - Fri, 9am -12 noon; afternoons and 
evenings by appt only. 
Eligibility Requirements:  Low income families. 
Intake procedure : Fill out application, usually a 
waiting list. 

9 subsidized family units, rent is 30% of earned 
income.  26 two bedroom units, 4 three bedroom 
units, 2 two bedroom handicapped units. 
 

Lazarus Foundation/Lazarus House 
18 S. Atwood Ave. 
Janesville, WI  53545 

Phone:  (608) 373-0766 
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Eligibility Requirements:  Recovering from drug 
abuse or alcohol abuse (males - 25 and over).  30- 
day sobriety. 
Fees:  $350 sliding scale. 
Intake procedure : Eligibility/Intake interview with 
case manager. 

Transitional housing for people recovering from 
alcohol or drug abuse. 
 
 
 

Living Waters Ministries 
Janesville, WI  535485 

Phone:  (608) 289-5578 - Terry 
Eligibility Requirements:  Homeless males. 

Provides long term mentoring in a Christian living, 
while offering transitional housing, temporary 
shelter and assistance to males. 
 
 
 

Lexington Court Apartments 
2633 N. Lexington 
Janesville, WI  53545 

Phone:  (800) 236-6262 
Hours:  Mon-Fri, 7:30am - 4:30pm (office) 
Eligibility Requirements:  Low income families. 
Fees:  30% of income. 

Subsidized family housing, 32 units, 2 & 3 
bedrooms.  Has 4 handicapped units that are 
wheelchair accessable.  Rent is determined by 
30% of total income. 
 

Parkview Manor Apartments 
120 St.  Lawrence Ave. 
Janesville, WI  53545 

Phone:  (608) 757-1255 
Hours:  General afternoons, Mon - Fri, or by 
appointment. 

Subsidized Title 8, administered by City of 
Janesville, wheelchair accessible - small elevator. 

Facility has 39 units, NOT limited to seniors. 

abuse, willing to make positive life changes; 
employed or actively seeking employment. 
 
 
 

Red Road House 
152 S. Locust St. 
Janesville, WI  53545 

Phone:  (608) 756-2592 
Eligibility Requirements:  Recovering from drug 
abuse or alcohol abuse. 
Fees:  $325 sliding scale. 

Intake procedure : Call for details. 

Transitional housing for people recovering from 
alcohol or drug abuse. 
 

River Terrace 
120 N. River St. 
Janesville, WI  53545 

Phone:  (608) 754-6868 

26 apartment units. 8 1-bedrooms, 3 of which are 
30% of market value.  18 2-bedrooms, 60% of 
market value. 
 

River Place Apartments 
102 N. River St. 
Janesville, WI  53548 

Phone:  (608) 757-9456 
Hours:  Mon - Thur, 8am - 1pm, But Donna is 
normally there Friday. 
Agency: River Place  Apartments 

-Subsidized Housing 

-Wheel Chair Accessible 

-Facility has 44 units.  No pets. 

River Place Apartments is part of Oakbrook 
Corporation. 
 

Riverview Heights Apartments 
930 N. Washington St. 
Janesville, WI  53548 

Phone:  (608) 752-5999 
Hours:  Mon - Wed, &Fri, 8am - 3pm,Thurs, noon - 
8pm. 
Eligibility Requirements:  Low income 
Fees:  Rent is based on 30% of income. 
Intake procedure : Fill out application, usually a 
waiting list. 

Subsidized elderly/handicapped units, rent is 
based on 30% of income. 122 one bedroom units. 

Special Features Include: 

*Planned social  activities 

*Community room with kitchen/dining area 

*Relaxing central courtyard 

*Elevator service 

*Laundry on each floor 

*Heat & electric included 

*Assigned parking 
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*Foot clinic available 

*V.I.P. Club & catered dinners 

Small pets allowed, but $300 deposit required, may 
be paid $50 down and $10 a month. 

There are 12 specialized units that are 
handicapped accessible. 

16 one bedroom units, 

18 two bedroom units, 

12 three bedrooms. 
 

Rock County Habitat for Humanity 
320 E. Milwaukee St. 
Janesville, WI  53545 

Phone:  (608) 754-1228 
Hours:  8:30am-12:30pm Mon-Fri, 
Eligibility Requirements:  Families that are unable 
to qualify for traditional home ownership 
mortgages. 
Intake procedure : Open enrollment periods are 
typically once a year in the spring. Call for more 
information and a application. 

Provides affordable homes for low-income 
applicants.  Construction is a partnership with 
volunteer labor and qualified applicants.  Janesville 
School District building trades and Beloit College 
students assist. Homes are transferred to owners 
via a no-interest mortgage.  In addition, applicants 
receive assistance and support in budgeting, 
taxes, planning, home maintenance and 
employment counseling. 
 

Rock Valley Community Program, Inc. 
203 W. Sunny Lane Rd. 
Janesville, WI  53546 
 

Phone:   (608) 741-4510 
 

Adult Residential Programming: 
Provides residential services for up to 60 clients 
referred from Wisconsin Department of 
Corrections.  The program focuses on case 
management of substance abuse programming 
and behavioral restructuring.  The main goal is to 
provide access to services to successfully 
reintegrate clients into their community. 
 

Ruth’s House 
418 Delavan Dr. 
Janesville, WI  53546 
 

Phone:   (262) 210-1330 

Eligibility Requirements : Single Women. 
Fees:  $40 per week, but no woman who needs 
help is turned away.  Residents are expected to 
participate in the upkeep of the home. 
Intake Procedure:  Application process. 
 

Spiritual, transitional living facility for women. 
 
Smith, RK Realty, LLC 
123 N. Jackson St. 
Janesville, WI  53548 

Phone:  (608) 754-7594 
Hours:  Mon - Fri 8:30 - 4:30  closed 12pm to 1pm 
Eligibility Requirements:  Income verification for 
rent costs to be below 25% of total income and 
references 
Intake procedure : By application 

Property management in the cities of Janesville, 
Edgerton and Milton. 
 

Stacey Property Management 
P.O. Box 3482 
Janesville, WI  53547 

Phone:  (608) 754-0124 
Hours:  Mon - Fri, 8 - 5pm  

Standard rental.  Call for a phone interview. 
 

Teamster Manor 
1112 Burbank Ave. 
Janesville, WI  53546 

Phone:  (608) 754-4040 
Hours:  Mon - Fri 10am - noon. 
Eligibility Requirements:  Must be low income 
elderly, low income singles or handicapped.  
Intake procedure : Fill out application, usually a 
waiting list. 
Agency: Teamster Manor 

Subsidized elderly/handicapped units, or low 
income singles, rent is based on 30% of income. 
Twelve efficiency units, thirty-eight one bedroom.  
Pets allowed, one cat or one dog depending on 
size of dog.  $200 deposit required for pets. 
 

Wall Street Apartments 
2730 W. Wall St. 
Janesville, WI  53548 

Phone:  (608) 752-4887 
Hours:  Mon - Fri, 8am-5pm 
Eligibility Requirements:  Section 42. 
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Intake procedure : Fill out application, there may 
be a waiting list. 
Agency: Oak Brook Corp 

Income restrictions apply. Accepts Section 8 
vouchers only.  If you make too much money, you 
cannot live there. 
 

YWCA Laurel House 
YWCA Transitional Living Program 
314 W. Court St. 
Janesville, WI  53548 

Phone:  (608) 755-4749 
Eligibility Requirements:  Single women who 
have recovery needs from domestic violence. 
Fees:  Rent is $150.00 due in weekly payments of 
$37.50  Deposit is $50.00 Utilities included. 
Intake procedure : Set up appointment with 
Coordinator.  Bring Social Security numbers.  Get 
on waiting list. 

Clients must be single women who have recovery 
needs from domestic violence.  Program length is 
12 months if rent is current and client participates 
in programming.  Clients will have case 
management with women's groups and support 
services. Rooms are furnished and bedding 
provided.  May have a waiting list. 

 
 
 

 

 

MENTAL HEALTH 
 
 

 
Alternative Service Program 
Rock Valley Correctional Programs 
203 W. Sunnylane Rd. 
Janesville, WI  53546 

Phone:  (608) 741-4505 
Hours:  Mon - Fri, 8am - 4pm 
Agency: Rock Valley Community Programs 

Monitors Rock County community service 
placements for both adult and juvenile clients. 

Clients are sentenced to community service in lieu 
of fines or as a condition of probation. 

Associates In Psychotherapy - Janesville  
1519 Primrose Ln. 
Janesville, WI  53545 

Phone:  (608) 752-7255 
Hours:  Mon, 9am-6pm. Tue  Wed Thur, 9am-8pm.  
Fri, 9am-6pm. 

Eligibility Requirements:  Applicants go through 
screening process. 
Fees:  $125.00 and up. Accepts Medicare and 
Dean Care Medical 
Intake procedure : By appointment. 
Agency: Associates In Psychotherapy 

Provides individual, group and couple 
psychotherapy for adults, adolescents and 
children, including marriage and divorce 
counseling.    
 

Care House 
1126 Conde St. 
Janesville, WI  53546 

Phone:  (608) 755-4750 
Hours:  Always open. 
Eligibility Requirements:   
Intake procedure : Children are referred after an 
allegation has been made. 
Agency: YWCA of Rock County 

The mission of CARE House is to provide for a 
coordinated, child-centered response to the 
prevention, investigation and treatment of child 
abuse and neglect; and to participate in advocacy 
efforts in the best interest of children. 
 

Catholic Charities Inc. - Janesville 
2020 E. Milwaukee St. 
Suite 9 
Janesville, WI  53545 

Phone:  (608) 752-4906 
Hours:  Mon - Fri, 8am - 12pm, 1pm - 4:30pm 
Eligibility Requirements:  Rock County residents 
Fees:  Sliding scale/insurance accepted/Medical 
Assistance 
Intake procedure : Call for intake appointment. 

The Individual and Family Counseling Program 
provides affordable individual, couple, and family 
counseling with the goal to help people learn skills 
that will enable them to effectively deal with 
problems and become self-sufficient.  Child and 
Family Services Programming provides pregnancy 
counseling for crisis pregnancy that includes case 
management to assist parents in developing 
options and making choices that are best for them. 

Community Connections Day Care program for 
adults with developmental disabilities.  Program 
offers daily community outings, physical, mental, 
and occupational therapy, games and crafts. 
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Community Support Program 
35 S. Main St. 
Janesville, WI  53545 

Phone:  (608) 757-5566 
Hours:  Mon - Fri, 7:30am - 4pm. 
Eligibility Requirements:  See Details. 
Fees:  Medicaid reimbursement.  Sliding Fees. 
Intake procedure : All referrals are made through 
Janesville Counseling Center. 

CSP can only accept referrals that come directly 
from the Janesville Counseling Center. 

Eligibility Requirements:  Serious & persistent 
mental illness and risk of continuing pattern of 
institutionalization or living in severely 
dysfunctional way and consistent impairment in at 
least one major adult role. 

Comprehensive and integrated community 
services to persons with serious mental illness 
(such as schizophrenia, depression, bipolar 
disorder, delusional disorder, and schizoaffective 
disorder).  Provides case management, medication 
monitoring, psychiatric services, vocational 
rehabilitation,  work services, group 
psychotherapy, and activities of daily skill training, 
etc. Services are long term. 
 

CrossRoads Counseling Center - Janesville 
17 S. River St. 
Suite 254 
Janesville, WI  53548 

Phone:  (608) 755-5260 
Hours:  Mon - Thu. 8am - 8pm, Fri & Sat. 8am - 
12pm,  24 hour answering service for 
emergencies. 
Fees:  Usual and customary/Sliding scale 
available/Most health insurances 

Comprehensive mental health, substance abuse 
and employee assistance program services. 
 

Developmental Disability Counseling - 
Janesville 
2020 E. Milwaukee St., Ste. 9 
Janesville, WI  53545 

Phone:  (608) 752-4993 
Hours:  Mon - Fri, 8am - 4:30pm (Lunch 12:00 - 
1:00) 
Eligibility Requirements:  Resident of Rock 
County, Developmental Disability service needed. 

Intake procedure : Intake through Rock County 
Developmental Disability Board, Tom Perry (Case 
Management), 757-5050 

DEVELOPMENTAL DISABILITY COUNSELING 

We provide counseling and case management to 
people with developmental disabilities and their 
families.  We help with residential supports, 
vocational supports, school programming and 
various financial and legal resources. 

FAMILY SUPPORT PROGRAM 

Information and help in accessing service 
programs and community resources and limited 
funding to purchase needed services or goods that 
are not available through other sources for families 
who have children with developmental disabilities. 

SUPPORTED PARENTING PROGRAM 

Information and assistance to parents who have a 
developmental disability in the areas of nutrition, 
safety, discipline, budgeting, self esteem, age 
appropriate play and expectations and stress. 
 
 

DVIP 
51 S. Main St. 
Janesville, WI  53545 

Phone:  (608) 757-5677 
Hours:  Mon - Fri, 8am - 5pm (Lunch 12am - 1pm) 
Eligibility Requirements:  Arrested by Rock 
County 
Fees:  $50.00 group fee 

The Domestic Violence Intervention Program can 
be used at various times in the criminal justice 
system, either as a pre-trial diversion, condition of 
sentencing or a requirement of probation or parole.  
If used as a pre-trial diversion program, upon 
completion of the program, the defendant needs to 
appear in court for a final disposition of his/her 
case. Sentencing always takes into account that 
the defendant has completed the program 
voluntarily. Sentencing varies from a fine to jail 
time or probation, based on the defendant’s prior 
record and harm done to the victim, unless the 
defendant was not the primary aggressor, at which 
time he or she may be eligible for additional 
programs. 
 

Evangelical Child and Family Agency 
1617 South 124th Street  
New Berlin, WI  531557 
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Phone:  (800) 686-3232 
Hours:  24 hour hotline, Office Mon - Fri, 8:30am - 
4:30pm. 
Intake procedure : Call for more information. 
Counseling by professional counselors, all services 
at no charge. 24-hour availability, confidential. 
Housing available during pregnancy, infant care 
provided in licensed homes. Post-adoption 
counseling, referrals provided for other services, 
referrals for insurance assistance for medical bills, 
infant foster care, assistance in choosing adoptive 
family. Call for explanation of options. Crisis 
pregnancy counseling 
 

Genesis Counseling Services 
1 S. Main St.  2nd Floor 
Janesville, WI  53545 

Phone:  (608) 757-0404 
Hours:  Mon - Thur 8:30am - 8pm, Fri 8:30am - 
6pm 
Eligibility Requirements:  Ages 2 1/2 to 90 
Fees:  Mercy Care, Medicare, Medicaid, private 
pay and sliding scale fee. Dean Care is not 
accepted. 
Intake procedure : Call for an appointment. 

Provides a wide range of confidential services to 
address a variety of personal concerns.  The 
agency serves individuals, couples and families of 
all ages and lifestyles. 

Staff is available to provide consultations, 
presentations, workshops and seminars.  
Presentations can be tailored to the specific needs 
of the group. 

Supervision services are available for those 
professionals seeking state or national certification. 

Use side entrance on Main St. 
 

Healing the Wounded Child 
2640 Milton Avenue 
Janesville, WI  53545 

Phone:  (608) 755-1475 
Hours:  Mon - Fri, 8am - 9am.  (24 hour service) 
Eligibility Requirements:  Adults age 18 and up 
who have been wounded as a  child in a 
dysfunctional home. 
Fees:  Call for details. 
Intake procedure : Call for details. 

Ten-week course set in a support group setting for 
anyone age 18 or older who was wounded as a 
child in a dysfunctional home. 

 
 

Jackson House 
1936 North Washington Street 
Janesville, WI  53545 

Phone:  (608) 314-9218 
Hours:  24 Hour Services 
Intake procedure : Referred by Crisis Intervention 
Agency: Tellurian UCAN 

CBRF Group Home for the  mentally ill. Supervised 
medication.  NEED TO BE REFERRED BY 
CRISIS. 
 

Janesville Counseling Center 
3506 US Hwy 51 North 
Janesville, WI  53547-1649 

Phone:  (608) 757-5215 
Hours:  See Details 
Eligibility Requirements:  Outpatient Mental 
Health & AODA Assessment  & Referral Services 
for Rock County residents. 
Fees:  Insurance, self-pay, sliding scale. See 
Details. 
Intake procedure : Triage Unit will screen to 
determine need for service. 

Outpatient Services:  Treatment provided for 
individuals, families, and couples.  Individual, 
group, family and medication therapy available.  
Crisis intervention, psychiatric, psychological, and 
alcohol and drug assessments completed for 
registered clients. 

Community Mental Health Nursing:  Services 
provided to people diagnosed with chronic mental 
illness. Medication monitoring is also provided. 

$25.00 dollar minimum charge if no Medical Card 
or insurance, based on income 

Hours:  Mon., 8:30 A.M. - 7:30 P.M., 

Tues. - Fri., 8:30 A.M. - 5:00 P.M. 

Languages:  Will contract for foreign 
languages/sign language for Rock Co.  residents 
unable to obtain/pay for services at another facility. 
 

Janesville Psychiatric Clinic 
2640 Milton Avenue 
Janesville, WI  53545 

Phone:  (608) 755-1475 
Hours:  Mon - Fri, 9am - 7.00pm. 
Eligibility Requirements:   
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Fees:  $140 and up average fee.  Medical 
Assistance, sliding scale. 

Seminar & Group Workshops are also offered on a 
variety of topics. 
 

Mental Health Services - Janesville 
Lutheran Social Services 
612 N. Randall Ave. 3rd Floor 
Janesville, WI  53545 

Phone:  (608) 752-7660 
Hours:  By appointment 
Eligibility Requirements:  Clients should call the 
receptionist for information about the program they 
are interested in. 
Fees:  Sliding scale and 3rd party insurance billing.  
$150.00 intake $105.00 for each session if they 
don't have insurance. 
Intake procedure : Call receptionist for information. 

Mental health services for individuals, children, 
youth and families. 
 

Mercy Clinic South 
849 Kellogg Ave 
Janesville, WI  53546 

Phone:  (608) 755-7960 
Hours:  Mon - Fri, 8AM - 5PM; Urgent care, Mon- 
Fri, 8AM -4:30PM; Sat, 8AM - noon. 

Mercy's Geriatric Assessment Center, also known 
as the Memory Clinic, works with patients with 
Alzheimers Disease and other forms of dementia. 
 
Mercy Options Comprehensive Mental 
Health and Addiction Treatment 
1000 Mineral Point Avenue 
Janesville, WI  53548 

Phone:  (608) 756-5555 
Hours:  Mon -Thur 8am - 7pm, Fri, 8am -5pm 
Eligibility Requirements:  For questions on 
appropriateness call (800) 341-1450 
Fees:  Fixed, accepts Medical Assistance 
Intake procedure : Call for Triage Staff Member 

Programs:  Must call for assessment before 
attending group. 

ANGER MANAGEMENT:  $82.00 per group, 
insurance benefits often cover some or all cost 
incurred. Must be 18 years or older, have 
difficulties with yelling, throwing things, or hitting 
others, leading to consequences such as damaged 
social or family relationships and possibly police 

contacts or arrests.  Feel irritated or frustrated a 
majority of the time and often think that others are 
causing you to be angry.  Clients are expected to 
take an active role in learning new skills.                              

An integrated system of mental health and 
addiction treatment services.  It is a 
comprehensive system, encompassing programs 
for both adults and adolescents with various levels 
of care to meet individual needs: inpatient, day 
hospital, intensive outpatient, continuing care, 
AODA assessments, and Employee Assistance 
program services. Other areas served:  
Whitewater, Lake Geneva/Walworth, and 
Evansville. 
 

Mercy Options Mental Health Adult 
Inpatient Services 
Mercy Hospital 
1000 Mineral Point Ave. 
Janesville, WI  53548 

Phone:  (608) 756-6508 
Hours:  Hospital open 24 hrs/day 
Fees:  Fixed, accepts Medical Assistance 
Intake procedure : Self, physician referral, Mercy 
Options info/referral line 

Mercy's Psychiatric Care Center offers a broad 
range of therapy services designed to help adult 
patients (18 years and above) cope with their 
problems and live life to its fullest. 
 

Mercy Options W.I.N.G.S 
Mercy Hospital 
1000 Mineral Point Ave. 
Janesville, WI  53548 

Phone:  (608) 756-6530 
Hours:  9am - 3pm Mon - Fri. - Optional weekend 
programing 
Eligibility Requirements:  Adult Program 
Fees:  $385 per day + Doctors fees.  Medicare 
Intake procedure : Call Unit, assessment over the 
phone.  MD orders required prior to admission 

Intensive day treatment, Educational, Coping 
Skills, Dealing with Stress. 

Preventing Hospitalization, Transitional, bridges 
the gap between inpatient and outpatient. Family 
and Couple Psychotherapy is offered while clients 
are in the program. 

Partial Hospitalization Program for Adults 

Stress Management 



Compiled by United Way’s First Call. For more infor mation on these and other Rock County programs, 
go to our website at www.firstcallrock.com  or call us at 752.3100 

 33 

Medication Education 

Problem Solving 

Congnitive Therapy 

Creative Expression Through Art 

Assertiveness Training 

Communication Skills or Social Skills 

Out-patient Day Treatment Facility 
 

Recovery, Inc. 
First Lutheran Church 
612 N. Randall, Room 301, 3rd Fl. 
Janesville, WI  53545 

Phone:  (608) 752-4638 
Hours:  Thur 11a and 6p 
Eligibility Requirements:  Over 18, suffering from 
mental health problems. 
Fees:  Freewill offering 

Members learn how to identify and manage the 
negative thoughts, reactions, beliefs and behaviors 
that lead to emotional pain and disturbing physical 
complaint which have no physical cause. Recovery 
can help people struggling with nervous symptoms, 
fears, phobias or unsettling thoughts or sensations. 
 

 

 

PARENTING CLASSES 
 

 
Exchange Family Resource Center - 
Janesville 
2020 E. Milwaukee St. 
Suite 5 
Janesville, WI  53545 

Phone:  (608) 314-9006 
Hours:  Mon-Fri, 8:30am - 5:00pm. Tues, until 
8pm.   Playgroups, Wed 9am - 10:30pm.& Fri 9-
10:30am. Evansville Library/playgroup 10-11am. 
Eligibility Requirements:  Open to anyone; 
however, focus is on families and those who work 
with youth ages birth to five. 
Fees:  All programs are free of charge.  Free child 
care is offered for all adult programming. 
Intake procedure : If you wish to participate in any 
of the programs you must register at least 24 hours 
in advance. 

Enhances the quality of family life by offering 
resources, referrals, support, parenting classes, 
and lending library for all Rock County families. 

Offers: 

*The F.A.S.T. (Families and Schools Together) 
Program 

*Lending Library of books, videos and toys 

*Computer with Internet access for parents 

*Resource and referral to community agencies 

*In-home visits by Parent Educators 

*Multi-session parent education classes 

*Volunteer Opportunities 

“Parents Forever,” 8 week co-parenting program, 
in conjunction with Lutheran Social Services. 
 

FACT Program 
Exchange Family Resource Center 
2020 E. Milwaukee St., Suite 5 
Janesville, WI  53545 

Phone:  (608) 314-9006 
Hours:  Call for more information. 
Intake procedure : If you wish to participate in any 
of the programs you must register at least 24 hours 
in advance. 

Enhances the quality of family life by offering 
resources, referrals, support, parenting classes, 
and lending library for all Rock County families. 

FACT stands for Families and Community 
Together.  This is a fun program for families to get 
together and learn about helping their early 
childhood and preschool children be more 
successful, about building stronger families, 
creating stronger communities and much more.  
Families will meet once a week for these family 
sessions. 

Fact Helps Families Like Yours: 

*Spend time together 

*Communicate 

*Be Strong 

*Have Fun 

*Learn more about your Community. 
 
 

Nuturing Parent Program 
Exchange Family Resource Center 
2020 E. Milwaukee St., Suite 5 
Janesville, WI  53545 

Phone:  (608) 314-9006 
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Hours:  Tue, 6:30pm - 8pm. 
Intake procedure : Registration is required for all 
programs. 

On-going education runs in 10-week cycles and 
can be joined at any time.  Topics include effective 
discipline techniques, communication skills, stress 
management, child growth and development, 
nutrition and health and building self-esteem. 

Free child care is available during parenting 
programs. 
 

Parents and Teens Together 
First Lutheran Church 
612 N. Randall, Suite A 
Janesville, WI  53545 

Phone:  (608) 752-7660 
Hours:  hours vary. 
Eligibility Requirements:  Parents with teens ages 
11-18 years old. 
Fees:  Vary. 
Intake procedure : Call for appt, $20.00 
registration fee. 

This class offers adults and adolescents a chance 
to discuss in a safe and open environment the 
issues facing today's youth.  Each session includes 
separate teen and parent groups as well as joining 
together in a large group discussion.  A major goal 
of the class is to improve family communication 
and strengthen the way parents and teens relate to 
each other. 
 
 
Positive Parenting Program 
Lutheran Social Services 
612 N. Randall Ave., 3rd Floor 
Janesville, WI  53545 

Phone:  (608) 752-7660 
Hours:  Flexible - will return messages 
Eligibility Requirements:  For parents with 
children birth to 12 years. 
Fees:  $80 per person/$140 per couple. This 
includes the parent handbook and other class 
materials. Childcare - $2.00 per night/child 
Intake procedure : You must call LSS to reserve a 
space in the class and sign up for registration. 
Enrollment on 1st come basis, $20 registration 

The Positive Parenting Program offers education 
and support for parents of children who are feeling 
overwhelmed, stressed or frustrated, yet truly want 
to be nurturing parents. 

Topics Include:  Communication, Dealing with 
Stress & Anger, Realistic Expectations & Family 
Rules. 

Child care for ages birth to 4 is available.  There is 
also a class for children 5 to 12 years.  The cost for 
all children is per child per evening. 

Classes are 8 week in length.  Services include 
parenting classes; in-home parenting sessions; 
supervised visitation; presentations and trainings 
for community, schools, and church groups. 
 

The Positive Discipline Way 
Rock Prairie Montessori School 
5246 E. Rotamer Rd. 
Janesville, WI  53546 

Phone:  (608) 868-4844 
Hours:  See Details. 
Eligibility Requirements:  Offered to RPM parents 
and the general public. 
Intake procedure : Register for the sessions you 
wish to attend because space may be limited. 
Childcare provided, on first registration order. 
Agency: Rock Prairie Montessori School 

You will learn to understand why children 
misbehave and discover specific techniques to 
help solve these problems.       
  

 

TRANSPORTATION 
 

 
 

Janesville Transit System 
900 N. Parker Dr. 
Janesville, WI  53545 
 

Phone:  (608) 755-3150, Bus Route Info. 
TDD:      (608) 755-3190, Bus Route Info. 
Phone:   (608) 757-5054, Para transit Info. 
TDD:      (608) 757-5226, Para transit Info. 
Hours of operation :  Mon – Fri, 6:15am to 
10:15pm.  Sat – 8:45 to 6:15pm. 
 

Beloit – Janesville Express 

Hours:  Buses run from transfer center to transfer 
center 5 days a week,  7 times a day, 7:15am, 
8:15am, 9:45, 12 :45pm, 2:15pm, 4:15pm,  and 
4:45pm. 
Fees:  $2.00 
 

Southern Wisconsin Regional Airport 
4004 S. Oakhill 
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Janesville, WI  53545 
Phone: (608) 757-5768 
Hours:  Mon – Fri, 7am -4pm. 
 
Specialized Transit 
3328 Hwy 51 North 
Janesville, WI  53545 
Phone:   (608) 757-5054 
Hours:   Mon – Fri, 8am – 5pm. 
Fees:  $3.50 per one way trip.  $4.50 per one 
way trip for passengers who travel from one 
community to another. 
Intake:   Call to make reservations two days in 
advance by 3pm. 
Eligibility:  Must be 55 years of age or older, or 
disabled. 
 
Van Galder/Coach USA 
3120 N. Pontiac Dr. 
Janesville, WI 53548 
 

Phone:   (608) 758-0909, Terminal 
Phone:   (608) 752-5407, Office 
Phone:   (800) 747-0994, Information 
Provides daily service to O’Hare Airport and 
downtown Chicago, from Madison, Janesville, 
South Beloit and Rockford.  VanGalder Tours 
offers daily, overnight, and weekly tours to 
destinations within the U.S. 
 
WI Dept. of Transportation – Janesville  
645 S. Wright Rd. 
Janesville, WI  53546 
 

Phone: (800) 924-3570 
 
 
 
 
 

 

MILTON 
 
 

 
AODA 

 
EDUCATION 

 
EMPLOYMENT 

 
 

HOUSING 
 

 
Homestead Apartments 

620 E. St. Mary 
Milton, WI  53563 

Phone:  (608) 868-3808 
Hours:  Mon - Fri, 9am - 12:30pm. 

Not Subsidized, Section 42. 

Wheelchair Accessible  

Facility has 33 units, of which 8 are 2 bedroom. 
 
Milton Meadows 
609 & 615 Mary Ln. 
Milton, WI  53563 

Phone:  (800) 346-8581 
Hours:  Mon - Fri, 8am - 5pm 
Eligibility Requirements:  62 or older, low income 
or adult handicapped or disabled person. 

12 one bedroom and 8 two bedroom subsidized 
units.  Small pets under 25 pounds allowed.  
 

Parkview Terrace Apartments 
PO Box 85 
Milton, WI  53563 

Phone:  (608) 868-7022 
Hours:  Mon - Fri, 8am - 5pm 
Eligibility Requirements:  50 or older. 
Fees:  30% of income, utilities included. 
Intake procedure : Call for information. 
Agency: Parkview Terrace Apartments 

Must be 50 or older. Government assisted rents. If 
tenants have a small pet before they move in they 
will be allowed to keep it. 

 
 

MENTAL HEALTH 
 
 

 
Dismas Support Group 
St. Mary Catholic Church 
837 Parkwiew Dr. 
Milton, WI  53563 

Phone:  (608) 868-3339 
Agency: Dismas Support Group 

Dismas Support Group for family and friends of 
those who are in jail or prison.  People of all faiths 
are welcome to attend the group.  Dismas does not 
have regular meeting times, and meets at various 
places.  Call St. Mary’s Catholic Church for time 
and place. 
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Treatment/Recovery Group for Trauma 
Survivors 
Family Tree Mental Health Clinic 
508 Campus Ln. 
Milton, WI  53563 

Phone:  (608) 868-5122 
Hours:  By Appointment. Office open Mon - Fri 
9am - 9pm. Some Sat. 
Fees:  Insurance. 
Agency: The Family Tree 

Treatment group for adults suffering the effects of 
grief and loss due to trauma.  Includes disasters, 
accidents, death, physical, sexual, verbal, 
emotional abuse/neglect.  Addiction or alcohol-
affected family issues from the past or present 
employment or racial issues.  Each participant will 
complete 10 weeks of treatment.  Referrals are 
accepted at any time.  The program is not ongoing.  
But will be provided as needs arise. 

 
 

PARENTING CLASSES 
 

 
 

ORFORDVILLE 
 

 
AODA 

 
EDUCATION 

 
EMPLOYMENT 

 
 
 

 

HOUSING 
 
 

 
Orfordville Meadows 
220 & 240 Wright St. 
Orfordville, WI  53576 

Phone:  (608) 258-2080 
Hours:  Mon - Fri, 8am - 5pm 
Eligibility Requirements:  62 or older, low income 
or handicapped and disabled. 
Agency: Wisconsin Management Company Inc. 

16 one bedroom subsidized units.  Small pets 
under 25 pounds allowed. 
 

MENTAL HEALTH 
 

PARENTING CLASSES 

 
 

TRANSPORTATION 
 

 
Madison Area 

 

 
AODA 

 

(PICADA) Centers for Prevention & 
Intervention 
120 E Olin Avenue 
Suite 100 
Madison, WI  53713-1457 

Phone:  (608) 246-7600 
Hours:  Mon, Tue, Wed, Fri, 8:30am - 4:30pm, 
Thur, 8:30am - 6:30pm 
Eligibility Requirements:   
Fees:  Depends on programs used.  Service 
outside of Dane County usually involve costs. 
Agency: PICADA 

Support group information for Dane County.  
Groups include 12 and 16 step groups, and Smart 
Recovery.  AA, Al-Anon, ACOA, NA, OA, 
Gamblers, Sex Addicts, Co-Dependents of Sex 
Addicts, Nicotine, and Co-Dependents 
Anonymous.  Includes Youth Connection 
information. 

 

Cornerstone Mental Health Associates 
Dr. Dave Eastin 
6417 Odana Rd. 
Madison, WI  53719 

Phone:  (608) 271-9986 
Hours:  Mon -Wed, 11am -7pm, or by  
appointment. 
Eligibility Requirements:   
Fees:  HMO, insurance, managed care, MA, fees 
can be negotiated. 
Intake procedure : Call for an appointment 

Treatment for children, adolescents, and adults. 
Specialized treatment for post traumatic stress 
syndrome for Vietnam and Desert Storm vets with 
EMDR(Eye Movement desensitization and 
reprocessing). Other treatments for violent males, 
cognitive behavioral therapy. 
 
Madison Health Services 
3113 E.  Washington Ave. 
Madison, WI  53704 
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Phone:  (608) 242-0220 
Hours:  Varies 
Eligibility Requirements:  Differs for detox vs. 
methadone maintenance program. Is discussed 
during assessment. 
Fees:  $150 intake, sliding fee- methadone 
maintenance. $35 doctor visit fee after first appt. 
Other fees vary.  Medical Assistance accepted 
Intake procedure : Call to schedule assessment. 
Assessments are done Mon. through Thurs. 

Methadone treatment center, certified AODA 
treatment center. Also works with clients' mental 
health needs. Clinic hours are Mon.-Fri., varies.  
 

PICADA 
Family Services, Inc. 
128 E. Olin Ave. 
Madison, WI  53713 

Phone:  (608) 246-7606 
Hours:  Mon - Fri, 8am - 4pm. 
Eligibility Requirements:  Services provided to all 
ages. 
Fees:  See Details. 
Agency: Family Services, Inc. 

Our programs consist of: 

Alcohol and drug assessments(Fee of $240) 

AODA Basic presentations 

Underage Drinking Violation programs:  Alcohol 
Education Options-AEO ($90) 

Multi Jurisdictional Alcohol Program-MAP ($80) 

SIG programs in the schools (All Starts, Project 
Alert, Protecting You/Protecting Me) 

Fortress 

Older Adult programming 

Community Mobilization (rural communities) 

Circle of Voices (fee-based program for schools 
concerned with racism) 

Drug Court - referrals from Dane Country Drug 
Treatment Program 

PASSAGES - older adult outpatient treatment 
program (insurance/fees) 

 
 

 

EDUCATION 
 

 
Disability Rights of Wisconsin 

131 Wilson St. 
Suite 700 
Madison, WI  53703 

Phone:  (800) 928-8778 

Our Mission: 

All persons with disabilities and their families shall 
be empowered to exercise and enjoy the full extent 
of their rights and to pursue the greatest possible 
quality of life. 

Special Education:  DRW receives a high volume 
of requests for advocacy from parents of children 
who have disabilities and who are receiving special 
education services in public schools.  Our priorities 
are children who have been segregated in self-
contained classrooms, children who have been 
transferred away from their home schools, children 
who are suspended and expelled for disability 
related behavior which had not been addressed by 
the school. 
 

 

EMPLOYMENT 
 

 
Bureau of Apprenticeship Standards 
201 E. Washington Ave. 
Madison, WI  53702 

Phone:  (608) 266-3332 
Hours:  Mon - Fri, 7:45am-4:30pm 
Agency: Wisconsin Dept. of Workforce 
Development 

Helps employers develop skilled workers through 
apprenticeship.  Oversees the training and placing 
of workers in over 3000 occupations. 
 
Dane County Job Service 
1819 Alberg Ave. 
Madison, WI  53704 

Phone:  (608) 242-4900 
Hours:  Mon -Thurs., 7:45am-5:00pm.  Fri., 7:45am 
- 4:30pm. 
Eligibility Requirements:  Varies by program 
Intake procedure : Call or drop in 

Receives job orders from employers. We make 
that information available to job seekers either on 
computers in the Job Centers or on the Internet.  
We offer workshops free of charge to job 
searchers.  Our services are available to all.  We 
have special services for veterans. 
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Wisconsin  Department of Workforce 
Development 
201 E. Washington Ave. 
Madison, WI  53708 

Phone:  (608) 266-6860 
Hours:  Mon - Fri, 7:45am-4:30pm 

Administers the Wisconsin Fair Employment Law 
regarding discrimination due to race, creed, color, 
sex, age, nationality, handicap, arrest and 
conviction record, marital status, sexual orientation, 
or membership in the National Guard.  Provides 
assistance on a wide variety of employment 
programs and services, including child support 
issues; securing jobs for the disabled; assisting 
former welfare recipients to transition to work; 
linking youth with jobs of tomorrow; processing 
unemployment compensation claims, etc. 

D.W.D. is accessible at the state's 78 Job Centers. 

Jodi Owens is a consultant for Financial Education 
and Economic Development.  Fax 608-267-0330; 
cell 608-212-5916; e-mail 
Jodi.Owens@dwd.state.wi.us 
 

Equal Rights Division 
PO Box 8928 
Madison, WI  53708-8928 

Phone:  (608) 266-6860 
Hours:  Mon - Fri. 7:45am -4:30pm 

Administers the Wisconsin Fair Employment Law 
regarding discrimination due to race, creed, color, 
sex, age, nationality, handicap, arrest and 
conviction record, marital status, sexual orientation, 
or membership in the National Guard. 
 

Job Corps. 
4155 Cty Hwy H 
Laona, WI  54541 

Phone:  (715) 674-2311 
Agency: Job Corps. 

Education on job training program for at-risk low 
income youth ages 16-24 yrs.  Vocational level 
training in construction field, business field, health 
occupation and auto mechanics.  Also GED or 
HSED are available. 
 

State of Wisconsin - Workforce Investment 
Act 
Rock County Job Center 
1900 Center Ave 

Janesville, WI  53546 

Phone:  (608) 741-3400 
Hours:   Mon – Fri, 8am – 5pm. 
Eligibility Requirements:  Youth and adults 
Fees:  Free if participants meet program guidelines 
The WIA Program is available to youth and adults 
of Rock County who are seeking training and/or 
education to help them find employment.  Income 
eligible participants may qualify for 
training/education placement, up to two years . 
 

United Asian Services of Wisconsin, Inc. 
2132 Fordem Avenue 
Madison, WI  53704 

Phone:  (888) 404-8779 
Hours:  Office Hours: Mon - Fri, 8am - 4:45pm 
Intake procedure : Call for information 

Pann Pek, Community Outreach 

United Asian Services of Wisconsin, formerly 
known as United Refugee Services of Wisconsin, 
provides support to people from southeast Asia, 
refugees, other minorities and their descendents,  
to overcome barriers to self-sufficiency through 
transportation, translation, interpretation, advocacy, 
housing assistance, job placement, seniors, food 
pantry, educational workshops, and health related 
issues.    

 

United Migrant Opportunity Services, Inc. 
2317 International Lane  
Madison, WI  53704 

Phone:  (608)249-1180 
Hours:  Mon - Fri, 8:30am - 5pm 
Eligibility Requirements:  Migrant or seasonal 
farm workers 

*Technical Assistance & Training - National, 
Regional, Statewide, Local 

Funded by the Centers for Disease Control & 
Prevention and the Wisconsin Division of Health.  
This program provides free capacity building 
workshops; training and technical assistance to 
community based organizations and agencies 
serving a multi-cultural and migrant population.  
Workshops include cultural competency, grant and 
proposal writing, program evaluation, board 
development, and other organization capacity 
building skills at no charge to the community. 
 

Victim Assistance / Court Monitoring 
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1845 North Farwell Avenue Suite 310 
Milwaukee, WI  53202 

Phone:  (800) 799-6233 
Hours:  Mon-Fri, 8:00am-4:30pm 
Eligibility Requirements:  Anyone interested in 
the problem of drunk driving. 
Fees:  None for victims. 
Agency: Mothers against Drunk Driving (MADD)-
WI State Offices 

To those involved in alcohol related crashes.  Peer 
counseling and adjudication advocacy (printed 
materials and personal consultation to inform direct 
victims through each step of criminal proceedings).  
Volunteer advocates attend court with 
victims/families/friends and work with the criminal 
legal system. Information and referral to 
professionals and appropriate community services. 

COURT MONITORING - Of all cases involving 
Drunk Driving. 
 

Disability Rights of Wisconsin 
131 Wilson St. 
Suite 700 
Madison, WI  53703 

Phone:  (800) 928-8778 

Our Mission: 

All persons with disabilities and their families shall 
be empowered to exercise and enjoy the full extent 
of their rights and to pursue the greatest possible 
quality of life. 

Priorities for Disability Rights Wisconsin 

Employment Discrimination:  DRW provides a 
range of advocacy for people with disabilities who 
have experienced employment related 
discrimination based specifically on disability 
status. 

 
 

 

HOUSING 
 

 
Horizon Management Group, Inc. 
PO Box 2829 
La Crosse, WI  54602-2829 

Phone:  (800) 333-8250 
Hours:  Mon - Fri, 8am - 4:30pm  for Office 
Eligibility Requirements:  Very low income. 
Intake procedure : Please call for information and 
details on programs offered. 

Agency: Horizon Management Group, Inc. 

WHEDA operates a program for rental assistance 
under the Sec. 8 Voucher program.  WHEDA has 
contracted with Horizon to administer this program.  
Under this program, a specific number of very low 
income families have their rent subsidized. 
Eligibility is determined by income and household 
composition. The family portion of the rent is based 
on adjusted income and the local Payment 
Standard.  Rents are payable directly to the 
landlord on behalf of the tenants.  It's the tenant's 
responsibility to find a landlord who is willing to 
participate in this program. 
 
HUD Insured & Direct Loan Section 8 
Housing 
310 W. Wisconsin Ave. 
Suite 1380 
Milwaukee, WI  53203 

Phone:  (414) 297-3214 
Hours:  Mon-Fri, 8:00am-4:30pm. 
Agency: Department of Housing and Urban 
Development (HUD) 

HUD has a variety of programs including the FHA 
single family mortgage program for potential home 
buyers, subsidized multifamily housing apartments 
for moderate and low-income renters, including 
housing for families, the elderly and persons with 
disabilities, and the Title 1 Home Improvement 
Loan program, which makes low interest loans for 
home improvements. 
 

Rodney Scheel House 
2815 Hauk St. 
Madison, WI  53704 

Phone:  (608) 258-2080 
Hours:  Mon-Fri, 9am - 4pm. 
Eligibility Requirements:  Persons with AIDS/HIV 
Fees:  30% of total income. 
Intake procedure : Call Wisconsin Management 
Company for application. 

The Rodney Scheel House is an apartment 
community located on Madison's East Side, 
designed to provide low cost housing for people 
disabled by HIV/AIDS.  23 units, efficiency, one, or 
two bedroom apartments, located near bus lines 
and a shopping center with a pharmacy, grocery, 
library.  HUD subsidized, 30% of income 
determines rent.  Residents are fully responsible 
for maintaining their own apartments, and for 
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managing their own personal and financial affairs.  
A part-time Resident Services Coordinator is 
available.  Income restrictions for eligibility. 
 
Disability Rights of Wisconsin 
131 Wilson St. 
Suite 700 
Madison, WI  53703 

Phone:  (800) 928-8778 

Our Mission: 

All persons with disabilities and their families shall 
be empowered to exercise and enjoy the full extent 
of their rights and to pursue the greatest possible 
quality of life. 

Priorities for Disability Rights Wisconsin 

Housing Discrimination:  DRW provides advocacy 
for people who have been discriminated against in 
housing based specifically on their disability status.  
Priorities in this area include lack of reasonable 
accommodations including denial of their rights to 
service animals. 
 
WHEDA 
201 W. Washington Ave. 
Suite 700 
Madison, WI  53703 

Phone:  (800) 334-6873 
Hours:  Mon - Fri, 8am - 5pm 
Eligibility Requirements:  Wisconsin Residents 
 

Agricultural Financing 

Business Financing 

Multifamily Financing 

Single Family Financing 

Renter Assistance for outlying areas that do not 
have rent assistance, applications are opened 
quarterly.  See Files for more information. 
 

WIFrontDoor Housing 
201 West Washington Street 
5th Floor 
Madison, Wisconsin 53707  
Phone: (608) 266-5363 
Hours:  24 hours, seven days a week. 
Website Only www.wifrontdoorhousing.org 

Finding an affordable place to rent is easy. Simply 
visit the site at www.wifrontdoorhousing.org and 

select the menu tab for renters, and search for 
housing. 

Features include: 

*  Property Descriptions 

*  Photos and Floor Plans 

*  Locations maps 

You can search for housing by: 

*  Location (City, County, or Region) 

*  Rent 

*  Address 

*  School District 

*  Availability 

*  Unit Size 

*  Accessibility 

*  Special Amenities such as laundry facilities, 
rentals that accept pets, Section 8 Vouchers. 

WIFrontDoorHousing includes both subsidized and 
private market housing throughout the State of 
Wisconsin. 

Can't get online?  You don't need to own a 
computer to get the benefits of 
WIFrontDoorHousing.  Stop by or call your local 
public library or Wisconsin Job Center to find out 
how to use their computers to get Internet access. 

 
 
 
 

MENTAL HEALTH 
 

 
ARC Wisconsin 
600 Williams, Suite J 
Madison, WI  53703 

Phone:  (608) 251-9272 
Hours:  Mon - Fri, 8:00am - 4:30pm. 
Eligibility Requirements:   

Provides advocacy, education, guardianship, 
lobbying, prevention, training and information and 
referral services to individuals with mental 
retardation and their families throughout the state. 

 

Gambler's Anonymous - Madison 
Wil-Mar Center  
953 Jenifer Street 
Madison, WI  53714 
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Phone:  (608) 276-7765 
Hours:  See Details: 
Fees:  Donations 
Agency: Gambler's Anonymous 

For recovery from compulsive gambling.  Spouse & 
family members may attend first meeting. 

Tues, Thurs, & Sun,  7:30pm, at 1050 Regent St. 
2nd floor. 

Sat, 8:30am at WilMar Center, 953 Jenifer St, 
upstairs. 

 
 

SHELTERS 
 

For a list of shelters in the Madison 
area dial 211. 
 
 

OUT OF AREA/MENTAL HEALTH 
 

 
Rogers Memorial Hospital 
34700 Valley Rd. 
Oconomowoc, WI  53066 

Phone:  (800) 767-4411 
Hours:  24 Hours 
 

Herrington Recovery Center for professionals and 
their families impaired by alcohol and other 
dependency 
 

Gulf War Veterans Hotline 
PO Box 66885 
St. Louis, MO  63166-6885 

Phone:  (800) 796-9699 

 

ROCKTON TOWNSHIP 
 

 
 

GENERAL ASSISTANCE 
 

 

Rockton Township general Assistance 
1315 N. Blackhawk Blvd. 
Rockton, Il  61072 

Phone:  (815) 624-7788 

Hours:  Mon – Thur, 8:30am – 4:30pm.  Fri, 1pm – 
5pm.  Closed 12 noon – 1pm. 
 

General Assistance provided in shelter, food, 
medical, and utilities.  LIHEAP applications for 
residents of Rockton, Roscoe, South Beloit. 

 
 

TRANSPORTATION 
 

 

ROCKFORD AREA 
 

 

 

AODA 
 

 

Rosecrans Griffin Williamson Campus 
1601 University Dr. 
Rockford, IL  61107 

Phone:  (815) 391-1000 
Hours: 24 Hours 
 

Drug and Alcohol treatment center for adolescents.  
Assessment process free.  Early Intervention, 
Outpatient, Inpatient and Recovery Home Services 
Available.   Adolescents 12 to 18 years of age who 
are using mood altering substances participate in 
an assessment interview, in addition to their 
parents/guardian. Recommendations to 
appropriate services are provided at the time of 
intervention. 
 

Rosecrans on Harrison 
3815 Harrison 
Rockford, IL  61108 

Phone:  (815) 391-1000 
Hours: 24 Hours 
 

Drug and Alcohol treatment center for adults.  
Assessment process free. 
 

 

HOUSING 
 

 
American Red Cross Emergency shelter 
809 Cedar St. 
Rockford, IL  61102 
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Phone: (815) 963-8471 

Red Cross Emergency Shelter works on a first-
come-first-serve basis. It runs nightly. Clients go 
directly to the shelter and are able to get into a 
waiting line at 6pm. Doors for the shelter open at 
7am – 7pm.  Clients go directly to the shelter and 
are able to stay the night based on availability.  
Social workers are available to help clients make 
an action plan to overcome homeless.  
 

Carpenter’s Place 
1149 Railroad Ave. 
Rockford, IL  61104 
Phone:   (815) 965-4105 
Hours:   8am – 4:30pm (Staff) 
Agency: Carpenter’s Place 
 

Carpenter's Place provides the tools necessary for 
rebuilding the lives of the homeless.  This requires 
more then finding a job and a place to live.  
Addictions, mental illness and negative 
relationships often play a role in the vast majority of 
people who live on the street.   
 

Carpenter's Place offers a day room, where calls 
can be made, laundry done, showers taken, bus 
tokens obtained; case management; support 
groups and educational services; employment 
training and services; Homeless Mental Health 
Access Program; jail alternative program; 
transitional housing; women's housing program for 
homeless women; permanent supportive housing, 
etc. 
 

 

Love INC of Greater Rockford 
PO Box 1633 
Rockford, IL  61110-1243 
 

Phone: (815) 282-4384 
 

 

A Ministry that links people in need with volunteers 
from area churches.  Some services include, 
providing rides to grocery store, rides to 
appointments and budget counseling. 
 
Rockford Rescue Mission 
715 W. State St. 
Rockford, IL  6111 
 

Phone; (815) 965-5332 
Hours:  Mon – Fri, 8am – 4:30pm.  24 hour 
answering  machine. 
 

ROCKFORD RESCUE MISSION; housed the main 
offices; LIFE RECOVERY FOR PROGRAMS for 
men. 
 

WOMEN’S CARE CENTER; facility for crisis 
guests, women and children (Life Rcovery 
Programs). 
 

MELD PLACE; Meld places girls age 14 through 
20 years old who are either pregnant or have 
children, in employment and housing. 
 

Lutheran Social Services of Illinois 
1001 E. Touhy Ave., Suite 50 
Des Plaines, IL  60018 
Phone :  Information for the Rockford area : 
               (847) 635-4600 
Hours:  Mon – Fri, 8:30am – 4:30pm 
 

Provides a wide range of wervices in the 
Winnebago area. 
 

Stateline Mass Transit District 
520 Mulberry St. 
Rockford, IL  61101 
Phone:   (877) 561-3330 
Hours:  Ride hours Mon - Fri, 6am - 10pm; Sat, 
8am - 6pm; Sun, 8:30am - 4:30pm.  Must call at 
least 24 ahead.                                    
 

Provide rides to any resident of Roscoe, Rockton, 
Rockton Township and South Beloit, Illinois, to any 
location in these communities, and will also be able 
to transfer to Rockford, RMTD bus stop 173, and 
Beloit, BTS Broad St. bus stop.   Provides trips for 
its residents into the Rockford and Beloit areas for 
medically necessary trips to approved medical 
facilities.  Provides services to employees who 
work in our area by connecting at the above 
Rockford and Beloit locations. 
 
Passendgers who wish to use SMTD services 
must register by completing a form and mailing it to 
the office in Rockford.   
Seniors, Disabled and children are eligible for 
reduced fare rates.   
 

Winnebago County Health Department 
401 Division St. 
Rockford, IL  61104 
Phone :  (815) 720-4000 
Toll Free:   (800) 649-2381 
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NEW ROCK COUNTY TRANSPORTATION 
PROGRAM 

 

 

Safe Ride Transportation Service 
1211 Fieldcrest Drive 
Edgerton, WI  53545 
Phone: (608) 449-0580 
 

Hours:  Office Hours:  Mon - Sun, 5am - 9pm.  
Transportantion provided as needed.      
 

Provides ride service to Rock, Dane and Walworth 
Counties. 
 

$5 one way in Jvl, $8 round trip Jvl; $6 one way 
Rock County, $11 round trip; $12-$15 plus 15 
cents a mile, Dane and Walworth County
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